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[arta BBegeHnsa 2019-09-01

MpeancnoBue
Llenn, ocCHOBHble MpuHUMMBI U obwme npaBuna npoBedeHMs paboT MO MEeXrocygapCTBEHHON
cTangaptusaumm yctaHoBneHol TOCT 1.0 "MexrocygapctBeHHas cuctema craHgapTtusauun. OCHOBHble
nonoxexnna" wu T[TOCT 1.2 "MexrocygapcTBeHHast cuctema  crtaHgaptu3auuun. CranHgapTbl
MeXrocyAapCTBEHHbIe, MpaBuia U pekoMeHZauuMnm Mo MeXrocyaapCTBEHHOW cTaHgaptusauun. [Npasuna
pa3paboTku, NPUHATNS, OOHOBNEHNSA N OTMEHbI"

CBepgeHunAa o cTaHpgapTe

1 NOANOTOBJIEH PecnybnukaHckuM yHUTapHbIM npeanpustuem "benopycckuii rocyaapCTBEHHbIN
ueHTp akkpegutauun" (FocypgapctBeHHoe npeanpusatve "BILUA") Ha ocHoBe coOCTBEHHOro nepeBofa Ha
PYCCKUI A3blK aHIMOA3bIYHOW BEPCUM CTaHA4apTa, YKasaHHOro B nyHkTe 4

2 BHECEH lNocygapcTtBeHHbIM KOMUTETOM MO CTaHAapTM3aumm Pecnybnukn benapych

3 MPUHAT MexrocygapCTBeHHbIM COBETOM MO CTaHgapTusauum, MeTponormm u ceptudurkauum
(npotokon ot 28 uioHst 2019 1. N 55)

3a NPUHATKE NMpOoronocoBanu:

KpaTtkoe HammeHoBaHue CTpaHbl No Kog ctparbl no MK | CokpalleHHOe HauMeHOBaHWe HauMOoHanbHOro

MK (MCO 3166) 004-97 (NCO 3166) 004-97 opraHa no ctaHgapTusaumu

ApmeHus AM MuHakoHoMuKM Pecnybnvku Apmenusi

Benapycb BY loccraHgapt Pecny6nukm Benapych

KaszaxcTaH Kz loccranpgapt Pecnybnuvkn KazaxctaH

Knpruans KG KblprolactaHgapt

Poccus RU Pocctangapt

TapxukucTaH TJ TapxukctaHgapT

Y3bekucrtaH uz Y3ctaHgapt

4 [Mpukasom PegepanbHOro areHTCTBa No TEXHMYECKOMY PErynmpoBaHui0 U MeTponornn ot 15 umons
2019 r. N 385-ct  mexrocygapctBeHHblt ctaHgapT FTOCT ISO/IEC 17025-2019 BBegeH B Oenctsue B
KauyecTBe HaumoHarnbHoro ctaHgapta Poccuickon denepaumm ¢ 1 ceHTsiopsa 2019 T.

5 Hacrosilwmin ctaHgapT MAEHTMYEH MexayHapogHoMy cTtangapty ISO/IEC 17025:2017* "O6wwme
TpeboBaHMst K KOMNETEHTHOCTU UCTbITATENbHbIX U KannbpoBo4Hbix nabopatopun ("General requirements for
the competence of testing and calibration laboratories”, IDT).
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* [ocTyn K MeXayHapoAHbIM 1 3apyBexxHbIM JOKYMEHTaM, YNOMSIHYThIM B TEKCTE, MOXXHO MOSYy4YMuTb,
obpatuBLmMch B Cnyx0Oy noaaepkku nonb3oparenen . - [Npumevanue narotoButens 6asbl JaHHbIX.

B HacTosiwem craHgapTe cnoBo customer nepeBedeHO Kak "3akasuuk' 1 NpMMeHsieTcs B KayecTse
OAHOro M3 3HadeHun TepmuHa "notpedbutens” (cm. TOCT P NCO 9000-2015 , nyukt 3.2.4; CTB ISO
9000-2015, nyHkT 3.2.4), NOCKONbKY, kak npasurno, nabopatopum B3aMMOAEWUCTBYIOT HEMOCPEACTBEHHO C
3aKas3yMKoOM YCnyr Mo UCMbITAHUAM M KanubpoBKe, a He C KOHe4YHbIM nonb3oBaTtenemM. Kpome Toro, B
npakTuKe OcyLlecTBrneHns nabopaTopHON AesaTenbHOCTU 00LeynoTpebutensHbiM SBRSIETCA  CNOBO
"3aKkasunk".

MexayHapogHbli  cTaHgapT paspabotaH  Komutetom no oueHke cootBetctBuss (CASCO)
MexgyHapogHon opraHmsauum no ctaHgaptmsauum (ISO).

npl/l NPpUMEHEHNN HacToAwero crtaHgapTa pekKoMeHAyeTCA WCNOoJ1ib30BaTb BMECTO CCbITOYHbIX
MeXOyHapoOdHbIX CTaHOApPTOB COOTBETCTBYWLWMNE UMM MeXrocyaapCTtBeHHble CTaHOapTbl, CBeAeHUA O
KOTOpPbIX NpuBedeHbl B AOMOJTHUTESIbHOM NPUNOXEHUN OA

6 BBAMEH [OCT MCO/M3K 17025-2009

7 MEPEN3OAHUE. MapT 2021 r.

UHpopmayusi o esedeHuu & Oelicmsue (npekpawjeHuu Oelicmeusi) Hacmosiweao cmaHOapma u
UBMEHEHUU K HeMy Ha meppumopuu yKasdaHHbIX 8blle 2ocylapcme nybrukyemcs 6 ykazamersisix
HayuoHasbHbIX cmaHdapmos, u3dasaeMbix 8 3amux 2ocyldapcmeax, a makxe 8 cemu VHmepHem Ha
calimax coomeemcmeyuLUX HayUuoHallbHbIX Op2aH08 1o cmaHdapmu3ayuu.

B crniydae nepecmompa, U3MeHEeHUs Uiu OmMeHbl Hacmosiuea2o cmaHdapma coomeemcmeyowas
uHehopmauyusi 6ydem onybriukoesaHa Ha oguyuanbHOM uHmepHem-catime MexzocydapcmeeHHoO20 cogema
rno cmaHOGapmusauyuu, Memposioauu U cepmucbukauuu 8 kamaroee "MexaocydapcmeeHHble cmaHdapmbl”

BBeneHue
HacTtosawun ctaHgapTt pa3paboTaH C Uenblo yYKpenneHust 4OBEPUS K AeATenbHOCTM nabopaTtopuii. B
HacTosWeM cTaHaapTe cogepxaTcsi TpeboBaHusa Kk nabopaTtopusiM, BbINONIHEHWE KOTOPbLIX MO3BOSUT UM
NpPOAEMOHCTPMPOBaTh KOMMNETEHTHOCTb M CMOCOOHOCTL MONyyYaTb JOCTOBEPHbIE pe3ynbTaThl. JlabopaTopuu,
KOTOpble COOTBETCTBYIOT TpebOOBaHUSIM HAcTOSLLEro cTaHAapTa, Takke OyayT B LenomM (OyHKUMOHUPOBATL B
cooTBeTCcTBUM C npuHumnammn 1ISO 9001.

CornacHo TpeboBaHMsIM HacTosilero cTaHdapTta nabopatopusi [JOfkKHa MnaHupoBaTb WU
OCYLLECTBMNATb [OEWACTBUS MO  YNpaBlieHUId PUCKaMU U BO3MOXHOCTAMW. YrMpaBrneHue puckamu u
BO3MOXXHOCTSIMM CO3aeT OCHOBY /sl NOBLILLEHUSI Pe3yrNbTaTUBHOCTU CUCTEMbI MEHEXKMEHTA, OCTUXKEHUS
MyYlwmx pe3ynbTaToB W NpefoTBpaLLeHUsl HeraTMBHbIX NOcneacTBuid. llabopaTtopusi HeceT OTBETCTBEHHOCTb
3a MPUHSATME peLLEHMST O TOM, Kakne pUCKM U BO3MOXXHOCTU HEOBXOAMMO paccmaTpuBaThb.

VMcnonb3oBaHne HacTosiLero CTaHgapTa YynpoCTUT COTPyOAHUYECTBO Mexay na6opaTop|/|;|MM n
OPYrMMKn opraHamu n noMoXxeT B obmeHe I/IH(*)OpMaLIMeVI 1 OnbITOM, a TakkKe B rapMoHu3alunn ctaHaapToB U
npouenyp. an3HaHI/Ie pe3ynbTaTtoB na6opaTopH0|7| OEeATEeNbHOCTU MeXAy CTpaHaMu ynpowaeTcd, ecnu
na6opaTop|/W| COOTBETCTBYHOT Tpe6OBaHMﬂM HacTodLllero craHgapTa.

B HacTosiLLEM cTaHgapTe UCNOSb3YTCS CriedyloLime rnarosibHble (hopMbl:

"nomkeH" - obo3HavaeT TpeboBaHue;

"cnegyet" - 0603HaYaeT pekoMeHAaUMIo;

"MoXxeT" - 0603HaYaeT paspeLleHne;
- "cnocobeH" - 0603Ha4YaeT BO3MOXHOCTb.
Bonee nogpobHyto nHdopmaumio MoxHo Hant B upektnax ISO/IEC, yacTb 2.

Ona uenei nccnegoBaHUsa Norb3oBaTensaM pekoMeHayeTcs OenUTbCs CBOUM BUAEHMEM HACTOSLLEro


kodeks://link/d?nd=747417966
kodeks://link/d?nd=1200124393
kodeks://link/d?nd=1200166732&point=mark=000000000000000000000000000000000000000000000000008RE0MC
kodeks://link/d?nd=1200085223

cTaHgapTa v NPeAnoXEeHUsIMU MO BHECEHUIO M3MEHEHMWI B NocneayroLwme n3gadusi. Ytobbl NpUHATL y4actue
B OHMNarH-onpoce, Heobxoanmo NponTn No cebinke: https://www.surveymonkey.com/r/6MQ95ZC.

1 O6nacTb NnpuMeHeHus
HacTtoswun ctaHgapT ycTaHaBnveaeT obwme TpeboBaHNSa K KOMMETEHTHOCTU, BeCnpUcTpacTHOCTU U
cTabunbHOMY PYHKLUNOHMPOBaHUIO Nabopatopui.

Hactoswun craHgapT NpyMMEHMM KO BCEM oOpraHusauusam, 3aHumarowmmca nabopatopHon
OEeATenbHOCTbIO, HE3aBNCUMO OT YMCNEHHOCTU NepcoHana.

3akasuvkM nabopaTopuii, pPerynupylolne opraHbl, OpraHM3auuM W CXEeMbl, WCMONb3yoLme
napuTETHYIO OLIEHKY, OpraHbl Mo akkpeauTauun, a Takke Apyrine CTOPOHbI MPUMEHSIIOT HacTosIWUIA cTaHaapT
npu NMOATBEPXKAEHUN UMW NMPU3HAHUM KOMMNETEHTHOCTM NTaGopaTopuil.

2 HopmaTtuBHbIe CCbISIKK
MpyM nNpuMeHeHMM HacTosILLero cTaHgapTa pPEeKoOMEHOYEeTCS WCMOoNb30BaTb BMECTO CCbIMOYHbIX
MEeXAYHapOAHbIX CTaHOAPTOB COOTBETCTBYIOLLME WM MEXIOCYAapCTBEHHbIE CTaHAapTbl, CBEAEeHMs O
KOTOPbIX NPUBEAEHbI B AOMOMHUTENBHOM Npunoxenunn OA

ISO/IEC Guide 99, International vocabulary of metrology - Basic and general concepts and associated
terms (VIM) (MexxgyHapogHsbii cnoapb no MeTponorun. OCHOBHbIE U O6LLME MOHATUS U COOTBETCTBYIOLLNE
TepMuHbl (VIM))

ISO/IEC 17000, Conformity assessment - Vocabulary and general principles (OueHka cooTBeTCTBUS.
CnoBapb 1 obLue npuHLMNbI)

3 TepMuHbI 1 onpeaeneHus
B HacTtoswem ctaHgapTe npumeHeHbl TepMuHbl no ISO/IEC Guide 99 um ISO/IEC 17000, a Takke
crneaytoLme TEPMUHbI C COOTBETCTBYIOLLMMY ONpeaeneHNsIMN.

ISO u IEC nopgepxvmBaloT TepMUHoONornyeckme 6asbl AaHHbIX AN UCMofb3oBaHust B obnacTtu
CTaH4apTU3aumm, KOTopble AOCTYMHbI MO CreayloLMM CChifkam:

- oHnanH-nnaTtgopma ISO ana nomncka AocTynHa no cebinke: http://www.iso.org/obp;
- anekTponeaus |IEC: goctynHa no cceinke: http://www.electropedia.org/
3.1 6ecnpuctpacTHocTb (impartiality): Hanvune o6bekTMBHOCTK.

MpumedaHne 1 - OGBEKTMBHOCTb O3HAYaEeT, YTO OTCYTCTBYHT KOH(IIMKTbI MHTEPECOB WU OHU
paspeLuatTcs TakuM obpas3oM, YTO He OKa3biBaKT HEraTUBHOIO BIMUAHWUS HA MOCNEAYOLLYI0 AeATENbHOCTb
nabopatopum (3.6).

MpumeyaHne 2 - [dpyrumum TepMuHamMu, WCMNOMb3yeMbIMW MpU nNepefade CyTU COCTaBMSHOLNX
GecnpucTpacTHOCTH, SBMASOTCA "OTCYTCTBME KOH(IIMKTOB MHTEpecoB", "OTCyTCTBME NpenB3sToCcTU',
"oTcyTCcTBUE nNpepybexaeHunin”, "HenTpanuTeT", "cnpaBennuBOCTL", "OTKPLITOCTB", "OOBLEKTUBHOCTL',
"oTCTpaHeHHOCTL" 1 "naputeT".

[MCTOYHUK: ISO/IEC 17021-1:2015, 3.2, m3meHeHO - B npuMedaHum 1 croBa "opraHa no
cepTudmkaumm" 3ameHeHbl Ha "nabopatopun”, B npumedaHum 2 CrioBO "HE3aBMCUMOCTb" WCKITIOYEHO U3
cnucka.]

3.2 xanob6a (npeteH3us) (complaint): BblpaxeHne HeyOoBMNETBOPEHHOCTU IOOBLIM NULOM UK
opraHu3auuen B OTHoweHun nabopaTtopumn (3.6), kacawweecs OeATENbHOCTM UMW pPe3ynbTaTtoB 3TOM
nabopartopun, No KOTOPOMY OXUOAETCSt OTBET.

[MCTOYHUMK: ISO/IEC 17000:2004, 6.5, nameHeHo - cnoBa "B oTnuumMe OT anennauun” 6binu
WCKMIOYEHbLI, a croBa "opraH MO OLEHKE COOTBETCTBMS WM OpraH MO akkpeauTauumn, OTHOCSALLUMMCA K
[eaTenbHOCTM 3TOro opraHa" ObinyM 3ameHeHbl cnoBamu "nabopaTtopun, Kacarwenca OeaTeNbHOCTU UNK
pe3ynbTaTtoB 3TON Nabopatopun”.]
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3.3 mexnabopaTtopHoe cnuuyeHue (interlaboratory comparison): OpraHu3auusi, BbINOMHEHME W
OLEeHMBaHVE U3MEPEHUI UMW UCTIbITAHWIA OOHOTO U TOTO XKe MUITN HECKONbKUX MOA0OHbIX 06pa3sL0oB ABYMS UMK
b6onee nabopaTtopusiMym B COOTBETCTBUM C 3apaHee YCTAHOBIEHHBbIMW YCITOBUSIMMN.

[MCTOYHUK: ISO/IEC 17043:2010, 3.4]

3.4 BHyTpunabopatopHoe cnu4eHue (intralaboratory comparison): OpraHusauus, BbINOfHEHUE U
OLeHMBaHWe MW3MEPEHUNn WM UCMbITAHUA OAHOrO W TOrO Xe WNW HECKOmNbKMX MofobHbIX obpasuoB B
npeaenax ogHon nabopartopum (3.6) B COOTBETCTBUM C 3apaHee YCTaHOBMEHHbIMU YCIOBUSIMM.

3.5 npoBepka kBanudwmkauum  (proficiency  testing): OueHuBaHWe  XxapakTepUCTUKK
hYHKLMOHMPOBAHUS y4acTHWKA MO 3apaHee YCTaHOBMEHHBbIM KpUTEPUSIM NMOCPEACTBOM MexriabopaTopHbIX
cnnyennn (3.3).

[MCTOYHUK: ISO/IEC 17043:2010, 3.7, M3MEHEHO - yaarneHbl MpMMeYaHnst K MyHKTY.]

3.6 na6oparopusa (laboratory): OpraH, KOTOPbIA OCYLLECTBSET OAMH UMM HECKOJSIbKO M3 CreAyHLnX
BMOOB AEATENbHOCTY:

- NCMbITaHUS;
- KannbpoBska;
- 0T60p 06pasL0oB, CBA3AHHLIN C NOCMEAYIOWMMUN UCNbITAHUSMU U KanMBpPOBKOW.

MpumeyaHne 1 - B KOHTEKCTe HacToOsILLEro cTaHgapTa noHsTue "nabopartopHasl AesaTenbHOCTb"
OTHOCUTCS K TPEM BblLLEyKa3aHHbIM BUAaM AesaTeNbHOCTH.

3.7 npaBuno NpuHATUA pelueHus (decision rule): MpaBuno, KOTopoe ONUCLIBAET, KaK Y4NTbIBAETCS
HeonpeaeneHHOCTb U3MEPEHUIA MPU NPUHATAN PELLIEHNA O COOTBETCTBUM YCTaHOBMNEHHOMY TpeboBaHuIo.

3.8 Bepudmkauus (verification): MpegoctaBneHne o6bLEKTUBHBLIX CBUOETENbLCTB TOrO, YTO AaHHbIV
00BEKT COOTBETCTBYET YCTAaHOBMEHHLIM TPEOOBAHUSIM.

lMpumepbi
1 lModmeepxdeHUe Mo20, YMo OaHHbIU cmaHOapmMHbIlU obpa3ey siesisiemcsi, Kak 3asie/ieHo,
OOHOPOOHLIM OJis1 3Ha4YeHUs1 8e/IUMUHBLI U coomeemcmeayroujeli MemoduKku usMepeHul, ensioms Ao

ob6pa3uya maccoli 10 me.

2 [lodmeepxxdeHue mMO20, YMO IKCIJIyamauyUOHHbIe XapaKmepucmuKku u3mepumesnbHoU
cucmembl unu 3akoHodamersibHbie mpeb6oeaHusi K Hell CO6J1H00eHbI.

3 lModmeepxdeHue mozo, ymo moxem 6bImb Gocmuz2Hyma uyesieeasi HeornpeodesleHHOCMb
usmepeHuu.

I'Ipmmeanme 1 - Korga npuMeHnMo, cnegyet ydnTbiBaTb HeonpeneneHHoCTb M3Mep6Hl/Il7I.

MpumedaHne 2 - OBBLEKTOM MOXET ObiTb, Hanpumep, MNpoLecc, MeToauKka U3MepeHusl, MaTepuan,
BeLLIeCTBO UMY U3MepuTenbHasa cuctema.

MpumeyaHne 3 - YcTaHOBNEHHble TpeboBaHMS MOrYT 3akmnuyaTbCsi, Hanpumep, B cobniogeHun
cneumngukaLnum npon3soauTens.

MpumeyaHue 4 - B 3akoHogaTenbHOW MeTponoruun, kak 3ato onpegeneHo B VIML, n npu oueHke
COOTBETCTBMS B LENIOM Bepudukaumss OTHOCUTCS K WCCNEAOBaHUIO W KNEWMEHUO wu/unu Bblgade
CBMAETENbCTBA O NOBEPKE U3MEPUTENBHOWN CUCTEMBI.

MpumeyaHne 5 - MoBepky He cnedyeT nyTaTb ¢ kanubpoBkon. He kaxgas Bepudmkaunsi siBNAeTCA
Banugaumen (3.9).

MpumeyaHne 6 - B xumum BepudmKauma MOEHTUYHOCTU paccMaTpyMBaeMoro oGbekTa Unn peakuum
TpebyeT onucaHusi CTPYKTYPbI U CBOMCTB 3TOrO OGbEeKTa Ui peakuuu.



[MCTOYHUK: ISO/IEC Guide 99:2007, 2.44]

3.9 Banupaauums (validation): Bepudmkauns (3.8), npy KOTOpON ycTaHOBMEHHble TpeboBaHMA CBA3aHbI
C npegnonaraembiM UCMONb30BaHNEM.

lMpumep - Memoduka u3mepeHusi, O06bIYHO ucrosib3yemasi OJisi u3MepeHusi Maccoeol
KOHUeHmpauuu azoma e sode, Moxem 6bimb eanuduposaHa MmakKxe OJisi U3MepeHusi maccoeol
KOHUeHmpauyuu a3oma e cbieOPOIMKe KpoeuU Yesloeeka.

[MCTOYHKUK: ISO/IEC Guide 99:2007, 2.45]

4 O6wume TpeboBaHUs

4.1 BecnpucTpacTHOCTb
411 [JlabopaTopHas [edATenbHOCTb [JOSPKHA OCYLWeCTBASATbLCA OGecnpuctpacTtHo, a Takke
CTPYKTYpMpOBaTbCS U yNpaBNsaTbLCA TakuM 06pa3oM, 4Tobbl obecneunBaTb 6eCNpUCTPacTHOCTb.

4.1.2 PykoBoacTBO nabopatopun AOMKHO NPUHATL 0Bs3aTenscTBa no 6ecnpmcTpacTHOCTW.

4.1.3 JlabopaTopusi OOSMKHA HECTU OTBETCTBEHHOCTb 3a GecnpucTpacTHOCTb CBOel nabopaTopHoW
OeATENbHOCTM U He [JOJPKHA [JonyckaTb KOMMep4yeckoe, (bMHaHCOBOE WNW WHOe [AaBrieHue, cTassiliee
GecnpucTpacTHOCTb Mof, Yrposy.

4.1.4 IabGopatopusi OOMKHa uWAEHTUUUUPOBATL PUCKM AN CBOeEW OecnpucTpacTHOCTM Ha
NMOCTOSIHHOM OCHOBE. OTO AOMKHO BKIKYaTb PUCKM, KOTOPbIE BO3HMKAKOT B MPOLECCE ee AeATENbHOCTH, B
pesynbTate €€ OTHOLIEHUM Wunn OTHOLIEHUN ee nepcoHana. Bmecte ¢ TeM Takue OTHOLWEHUA He
obsi3aTenbHO npeacTaBnsAoT cobon puck ana 6ecnpucTpactHocTn naboparopuu.

MpumeyaHne - OTHOWeEHMSA, KOTOpblE YrpoxawT 6ecnpucTtpacTHOCTM nabopaTtopun, MOryT
OCHOBbIBaTbCSl Ha MpaBe COOCTBEHHOCTW, ynpaBreHun, PyKOBOACTBE, nepcoHane, obuimx pecypcax,
buHaHcax, JoroBopax, MapkeTuHre (Bknovast OPIHAMHI) U KOMUCCUOHHBIX BbINMaTax UM Ha Apyrnx Buaax
CTUMYIMPOBAHNS B OTHOLLEHMMW HOBbIX 3aKa34ymMKoB U1 T.MM.

4.1.5 Mpu obHapyxeHUn pucka Ans GecrnpucTpacTHOCTM nabopaTopust JomkHa GbiTb B COCTOSIHUU
NPOAEMOHCTPUPOBATL TO, KaK OHa YCTpaHSAET UM MUHUMU3UPYET Takon pUCK.

4.2 KoHdmaeHuManbHOCTb

4.2.1 Jlabopatopusa [dorkHa Ha OCHOBE IOPUAMYECKM 3HAYUMbIX 0OS3aTenbCTB  HECTU
OTBETCTBEHHOCTb 3a yrpasrieHne Bcen MHdopmauuen, NoCTynmBLLEN U3BHE UMW MOMyYeHHOW B rpoLlecce
BbINONHEHUs1 NabopaTopHOU aedtenbHocTu. JlabopaTopusa gomkHa 3apaHee UHopMMpoBaTh 3akasdnka ob
nHdpOpMaLmmM, KOTOPYH OHa HamepeHa pasmecTuTb B cBobogHOM pfocTyne. WcknioyeHve cocTaenset
nHdopmaums, KoTopas CTaHOBUTCS OOLLEAOCTYMHOM MO peLleHunto 3akasynka nmbo No cornacoBaHUIo Mexay
nabopaTtopven n 3aKka3uuMkoMm (Hanmpumep, C Lenbilo pearmpoBaHus Ha Xanobbl). Bca nHas uHdopmaums
cuMTaeTca MpeacTaBrsloWen KOMMEPYECKyld TaWHy W JOfbKHa paccMmaTtpmBaTbCsi B - KayecTse
KOH(pnaeHumansHomn.

4.2.2 Ecnu B COOTBETCTBUM C 3aKOHOAATENbCTBOM MMM [OTOBOPHbLIMK OTHOLLEHUAMMU nabopartopust
OOJDKHa pacKpbITb KOH(*)VIJJ,GHLI.I/IaﬂbHle VIHQ)OpMaLI,I/II-O, OHa [OO0JPKHa YyBeAOMWUTb 3aKa34duka wunn uHoe
3aMHTEpecoBaHHOE NULO O pPacKkpbiToi WMHOPMAaLMKW, B Crydyae ecnv  3TO He  3arnpeLueHo
3aKOHOAaTeNLCTBOM.

4.2.3 WHcopmaumuss O 3akasuuke, MofyYyeHHass He OT Camoro 3akasduyuka (Hanpumep, nuua,
HanpaBUBLLErO Xarnoby, perynupyroLmnx opraHoB), OOIMKHA ObITb KOHUAEHUNANBHON MEXAY 3aKa34MKoM 1
nabopatopueii. CBegeHuMss O MNOCTaBLMKE  (MCTOYHMKE) 3TOM  MHGOPMauMM  OOMMKHbI  ObiTb
KOH(pmaeHumnaneHsiMM N nabopatopuM U He [AOMKHbl MNepefaBaTbCsA €€ 3aka3uuky, ecnm 3TO He
COrnacoBaHO C UCTOYHUKOM AaHHOW MHApopMaLN.

4.2.4 TepcoHan, Bkntoyasi nobblX YrIeHOB KOMUTETOB, NOAPAAYNKOB, MEPCOHAN BHELIHWUX OPraHoB Unm
OTAEeNbHbIX MWL, AEWNCTBYIOWMX OT MMeHM nabopatopuun, JormkeH cobniofgaTbe KOH(UMAEHLMANbHOCTL BCEN
MHopMaumm, MNONy4YEeHHOW WM CO3L4aHHOM B XOA4E BbIMONIHEHUSA IlabopaToOpHOW OeATENnbHOCTH, 3a
WCKIMIOYEHMEM CIy4YaeB, NpegyCMOTPEHHbIX 3aKOHOAATENbCTBOM.



5 TpeboBaHUsA K CTPYKTYype
5.1 Jlabopatopusi gomkHa OblTb HOPUAMYECKUM JIMLOM WNWM NoApasferieHneM puanyeckoro nuua,
KOTOpOE HeCceT IPNaNYECKY0 OTBETCTBEHHOCTb 3a €€ AesATeNbHOCTb.

MpumevaHune - [ns uenen HacTosLWero craHgapTa npaBuUTENbCTBEHHasi nabopaTtopusa cumTaeTcs
IOPUONYECKMM MNNLIOM Ha OCHOBE ee NpaBMTENbCTBEHHOrO cTaTyca.

5.2 NabopaTtopus OOrmKHa onpefenuTb PyKOBOACTBO, KOTOPOE HEeCceT MOMHYI OTBETCTBEHHOCTb 3a
nabopatoputo.

5.3 Jlabopatopusa gomkHa onpegenuTb U AOKYMEHTMpoBaTb 0bnactb nabopaTopHOW AesTEeNbHOCTY,
MpuW OCYLLECTBIEHUN KOTOPON OHa COOTBETCTBYET HacTosiweMy ctaHgapTy. Obnacte, B OTHOLLEHUM KOTOPOWN
nabopartopusi 3asBnsieT O COOTBETCTBMM HacCTOSALWEMY CTaHAapTy, He AOIPkHA BKIYaTb nabopaTopHyHo
OeATeNbHOCTb, OCYLLECTBIISIEMYIO HA MOCTOSIHHON OCHOBE BHELLUHUMW NOCTaBLUMKaMW.

5.4 JlabopaTtopua [OMmMKHa OCYLWECTBNATb CBOK [AEATENbHOCTb TakMMm  obpasom, 4ToObI
COOTBETCTBOBAaTL TPebOOBaHUAM HACTOSLEro CTaHgapTa, CBOMX 3aKa3yuKOB, PEryrmpyroliMx OpraHoB U
opraHmsdaumi, obecneumBalnx npusHaHue. JlabopaTtopus [OMmMKHa HECTW OTBETCTBEHHOCTbL 3a
AeAaTenbHOCTb, OCYLLECTBMASEMYIO BO BCEX MECTAx ee MOCTOAHHOTO pa3MeLLEeHUs, BHE MECT ee MOCTOAHHOTO
pa3MeLLeHunsl, Ha BPEMEHHbIX UIN NepeaBMKHbIX NIOLWaasX U Ha 0ObekTax 3akas4duvka.

5.5 [TabopaTtopusa gomkHa:

a) onpeaenvTb OpraHN3aLMOHHYI0 U ypaBreHYeckyo CTPYKTYpy nabopaTtopun, ee MecTo B FOJNIOBHOIA
opraHu3auumn 1 B3aMMOCBSI3U MeXaY YNpaBneHYeckUMU, TEXHUYECKMMI U BCrioMoraTerbHbIMU Cryx6amu;

b) ycTaHOBUTL OTBETCTBEHHOCTb, MOSIHOMOYMSI U B3aMMOOTHOLUEHMSI BCEX COTPYAHMKOB, 3aHSATLIX B
ynpaBneHun, BbINOSIHEHUW UM NPOBEPKe paboT, BMSIOWMX Ha pe3yrnbTaTbl TabopaTopHON AeATeNbHOCTY;

C) LOKYMEHTUpoBaTb CBOM Nnpouenypbl B obbeme, Heobxoaumom ans obecnedeHus cTaburbHOro
OCYLLLECTBIEHMS CBOEN AEATENBHOCTU U JOCTOBEPHOCTU pe3ynbTaToB.

5.6 JlaGopaTtopusi JomkHa MMeTb NepcoHars, KOTOopbIi, He3aBUCUMO OT ApYrMx obsi3aHHOCTEN, MMeeT
NOSIHOMOYMS U pecypcbl, HeobxoaMMble ANs BbINONHEHWS CBOMX 00513aHHOCTEN, B TOM YMUCTe:

a) BHeOpeHune, nogaepxaHme n copeplieHCTBoBaHNE CUCTEMbI MEHEXKMEHTA,

b) BbIIBNEHME OTKMOHEHUM OT CUCTEMbI MEHEMKMEHTa WNu OT npouenyp Ans OCYLIEeCTBMEHMUS
nabopaTopHon AeATeNbHOCTH;

C) MHNUUMnMpoBaHme Mmep no npenoTepalleHno nnn MMHUMMn3aunm Taknx OTKINOHEHUN;

d) npeacrtaeiieHne  pykoBOACTBY na6opaTopV|V| OoT4eTOB O (*)YHKLI,VIOHVIpOBaHMVI CUCTEMDI
MeHeIKMeHTa U HeobxoauMocTu ee yny4dlweHua;

e) obecnevyeHne pe3ynbTaTMBHOCTU NTabopaTopHO AeATeNbHOCTY.
5.7 PykoBoacTeo nabopaTopum A0MKHO 06ecneyumnTh:

a) obmeH mHopmaumeln o pe3ynbTaTMBHOCTU CUCTEMbI MEHEXXMEHTA U BaXKHOCTW YOOBMNETBOPEHUS
TpeboBaHWI 3aka34yMKoB 1 Apyrux TpeboBaHmn;

b) COXpaHeHune LeNIoCTHOCTU CUCTEMbl MeHeXKMeHTa Mnpu niaHUMpoBaHn U BHeECEeHUU M3MEHEHNN B
Hee.

6 TpeboBaHus K pecypcam

6.1 O6wue TpeboBaHUA
NabopaTopusa gomkHa pacnonaratb NepcoHanoM, nomelleHusMu, obopyaoBaHWeM, CUCTEMaMu U
BCromoraTtenbHbIMK cryx6amu, HeobxoaAMMbIMK AN ynpaBneHns nabopaTopHOW AeATENbHOCTLIO U ANs ee



OCYyLLEeCTBIEHUA.

6.2 MNMepcoHan

6.2.1 Becb nepcoHan nabGopaTopuu, Kak MOCTOSIHHbIA, Tak W MNpUBMEKaeMbl, KOTOPbIN MOXeT
NnoBnNuATL Ha AesTenbHOCTb nabopatopuun, JOMKEH AencTBOBaTh 6ecnpucTpacTHO, OblTb KOMNETEHTHLIM U
JomkeH pabotaTb B COOTBETCTBUMN C CUCTEMOW MeHeXXMeHTa naboparopuu.

6.2.2 JlaGopaTopusi OormkHa OOKYMeEHTUpoBaTb TpeboBaHMS K KOMMETEHTHOCTM nepcoHana Aans
Kaxkgon oyHKUUKM, BAMSIOWEN Ha pesynbTaTbl nabopaTtopHon OeATenbHOCTM, B TOM yucne TpeboBaHus K
obpaszoBaHuio, KBanndukaummu, NpogeccnoHanbHoN NOAroTOBKE, TEXHUYECKUM 3HAHUSAM, HaBblkaMm, ONbITY.

6.2.3 JlabGopatopusi OOMmKHa rapaHTMpPOBaTb, 4YTO MepcoHan obnagaeT KOMMNETEHTHOCTbIO Ans
BbIMOMHEHNs1 NabopaTopHOW [OEeATENbHOCTU, 3a KOTOPYK OH HeceT OTBETCTBEHHOCTb, W ANS OLUEHKU
3HAYMMOCTW OTKITOHEHWN.

6.2.4 PykoBoactso nabopaTtopuu [OIMKHO AOBECTM A0 Kaxdoro coTpygHuka ero ob6s3aHHOCTMH,
OTBETCTBEHHOCTb U NMOJTHOMO4YUA.

6.2.5 NNabopaTtopwmsa gormkHa nmeTb npoueaypy(bl) n BECTU 3anncu no:
a) onpegeneHuio TpeboBaHU K KOMNETEHTHOCTMW;

b) nonbopy nepcoHana;

C) MoAroToBKe nepcoHana;

d) HabnogeHno 3a nepcoHanom;

€) HafleneHu NepcoHana NofIHOMOYMSAMMY;

f) MOHWUTOPWHIY KOMNETEHTHOCTK NepcoHarna.

6.2.6 JlaGopaTtopusi fOMmMKHA YNOMHOMOYMTb NEpPCOHan Ha BbINOMHEHNE KOHKPETHOW nabopaTopHown
OeATenbHOCTW, BKMOYas (HO He OrpaHUYMBasiCb) CneayloLlee:

a) pa3paboTKy, M3MeHeHune, BepndukaLmio 1 Banugaumo MeTo40B;

b) aHanu3 pe3ynbTaTtoB, B TOM YUCIe 3aSBNEHUA O COOTBETCTBMM UM MHEHUIA U UHTEPNPETALNIA;

C) NOAroTOBKY OTYETOB O pe3ynbTaTax, MX MPOBEPKY U YTBEPXKAEHUNE.

6.3 NomeLweHNA 1 yCcnoBuA OKpyxKaloLwen cpeabl

6.3.1 MNomeLLeHnst 1 yCnoOBUsSI OKpYXatoLlen cpefpbl AOMMKHbI ObiTb NPUrOAHBIMW Afsi OCYLLECTBEHUS
nabopaTopHOW [AeATenbHOCTM W He [OIDKHbl OKasblBaTb HEratMBHOE BIUSHME HA [OCTOBEPHOCTb
nony4aembix pe3ynbTaToB.

MpumeyaHune - Bo3gencTBus, KOTOpble MOTYT HeEraTMBHO BMMATH HA [AOCTOBEPHOCTb PEe3ynbTaToB,
BKNIOYAKT (HO He OrpaHU4YMBalTCA) criegylolwme:  MUKpobuonormveckoe  3arpsis3HeHue, Mbifb,

3MNEeKTPOMAarHUTHblE NOMEXM, U3NydYeHNe, BNAXHOCTb, 3NeKTpocHabxeHvne, Temnepartypa, Lym 1 Bubpawms.

6.3.2 TpeboBaHusi, npegbsBnseMble K MOMELIEHUSM W YCNOBUSAM  OKpyXallwewn cpefpl,
HeobxoAMMbIM AN OCyLwecTBNeHUs nabopaTopHOW AeATENbHOCTU, OOMKHbI ObiTb AOKYMEHTMPOBAHbI.

6.3.3 JlabopaTtopusi AOMKHA OCYLLECTBINATb MOHUTOPUHI YCITIOBUI OKpYXatlowwen cpefpbl, ynpaBrneHue
UMK 1 UX perncTpaumio B COOTBETCTBUM C TEXHUYECKMMU TpeboBaHMAMW, MeTOAAMWU U METOAUKAMWU UIn B
Cryyasix, Koraa OHW BNUSIIOT Ha AOCTOBEPHOCTb Pe3yrbTaToB.

6.3.4 Mepbl no ynpasfieHU0 NoMeLleHNAMN OO KHbI ObITb BHepeHbl, noaBepratbCA MOHUTOPUHTY U
nepnoan4eckomy nepecmMmoTpy 1 BKIo4YaTb (HO He OrpaHI/I‘-II/IBaTbCH) cneagywuiee:

a) 4OCTYM U UCMOSIb30BaHME Y4acTKOB, OKa3blBalOLWMX BIUSHME HA NTabopaToOpHYH AeSTENbHOCTD;



b) npepotBpalleHne 3arpsA3HEHU, B3aUMHOIO BIUSIHUS WM HEONaronpusiTHbIX BO3OENCTBUIA Ha
nabopaTopHyto AesATEeNbHOCTb;

c) achdeKkTBHOE pasrpaHNyYeHWe 30H, B KOTOPbIX MpPOBOAWUTCS HecoBMecTumasi nabopaTopHasi
AesATENbHOCTb.

6.3.5 lNpu ocywectBneHnn nabopaTopuer OeATENbHOCTM Ha O0beKTax, HaxXxOoOsALWWXCS BHe ee
NMOCTOSIHHOrO ynpaBrfeHusi, OHa OOIPkHa obecneynTb COOTBETCTBME MOMELLEHUN U YCMOBUI OKpYXKaloLLewn
cpeabl TpeboBaHMAM HacTosILLLEero cTaHaapTa.

6.4 ObopynoBaHue
6.4.1 Jlabopatopus OormkHa MMeTb AocTyn K obopyaoBaHuio (BKIOYasi, HO He OrpaHW4MBasiChb,
CpeAcTBa M3MepeHusl, mporpaMMHoe obecneyeHne, aTanoHbl, CTaHAapTHble 06pasLbl, CpaBOYHbIE AAHHbIE,
peakTuBbl, pacxodHble MaTepuanbl WK BcnoMoraTeNbHble YCTPOWCTBA), KOTOpPOoe Heobxoaumo Ansi
Hagnexallero OCyLecTBNeHns nabopaTopHOW [OEeATENbHOCTU M KOTOPOE MOXET MOBNMUATL Ha ee
pe3ynbTaThbl.

MpumevaHne 1 - CywecTtByeT MHOXECTBO Ha3BaHUMW AN CTaHZapTHbiX  06pasuoB U
cepTMULMNPOBAHHBIX  CTaHZApTHbIX 0OpasuoB, HanpuMep 3TanoHbl, KannbpoOBOYHbIE  3TarOHbI,
CTaHAapTHble 06pasubl, KOHTPOnbHbIe 06pasubl. B ISO 17034 npuBeaeHa gononHuTenbHas nHdopmMaums o
npousBoauTensix  craHgapTHbix  obpasuyoB (RMP). [pomsBogutenu  craHgapTHbIX  06pas3uos,
cooTBeTCTBYOWMX TpeboBaHuam ISO 17034, cumtaroTca koMneTeHTHbiIMW. CTaHgapTHble obpasubl OT
npounsBoauTenen, COOTBETCTBYHOLLME TpeboBaHUsIM ISO 17034, nocTaBnsoTCA c
nacrnopTtom/cepTudpmkaTtom, KOTOpPbIA OnpedensieT cpean MpoYMX XapakTepUCTUK OOHOPOOHOCTb U
CTabuNbHOCTb ANA yKasaHHbIX CBOWCTB, a A7 CepTUPULMPOBAHHbBIX CTaHAAPTHbLIX 00pa3uoB - yka3aHHble
CBOWICTBA C CEPTMMULMPOBAHHBIMU 3HAYEHUAMW, UX HEonpeaeneHHOCTb U3MEPEHUA U METPONOrMYECKYHO
NPOCNEXNBaeMoCTb.

Mpumevanne 2 - B ISO Guide 33 gaHbl pekoMmeHgauuy no BbIGOPY M MCMONb30BAHUIO CTAHAAPTHBLIX
obpasuyos. B ISO Guide 80 npuBegeHbl ykaszaHus MO M3roToBreHWMO 0OOpasLoB, NPUMEHSEMbIX AN
BHYTPEHHEro KOHTPOIs Ka4yecTBa.

6.4.2 B Tex cnyvasix, korga nabopatopus ucnonb3yeT obopyaoBaHWe, Haxodslleecs BHE 30Hbl ee
MOCTOSIHHOTO YyMNpaBfeHWsi, OHa [orbkHa obecrneynTb €ero CcooTBEeTCTBUE TpeboBaHMAM HacTosLLEro
cTaHpapTa.

6.4.3 JlaGopaTopusi 4OMKHa MMeTb npoueaypbl obpalleHns ¢ 0bopyaoBaHMeM, ero TpaHCMOPTUPOBKMY,
XpaHeHWs, aKkchnyaTauum W NnaHoBOro obcnyxuBaHus B Uenax obecnedeHns Haanexaiiero
PYHKLMOHMPOBaHUS 1 NpeaoTBPaLLEHMS 3arpsi3HEHUS UMW MOBPEXAEHNS.

6.4.4 Jlabopatopus [orpkHa NoOATBEPAUTb COOTBETCTBME 0OBOOPYOOBaHUS  YCTaHOBMEHHbLIM
TpeboBaHVAM nNepes BBOAOM €ro B 3KCMyaTaumio Unm nocre Bo3spara B 3KcnnyaTaumio.

6.4.5 OGopynoBaHWe, WCMOMb3yeMoe AN M3MEPEHUR, [OIMKHO obecneyvmBaTb TOYHOCTb W/wnn
HeonpeaeneHHOCTb N3MepeHniA, Tpedyemble Anst obecneyeHns JOCTOBEPHOMO pe3ynbraTa.

6.4.6 NamepuTenbHoe 06opyaoBaHne AOMKHO BbITb KannbpoBaHo, ecnu:

- TOYHOCTb W HEOMNPeAeneHHOCTb W3MEPEHUN BNUSIOT Ha [LOCTOBEPHOCTb MpeacTaBnsemblX
pe3ynbTaTtoBs; n/nnm

- kanubpoBka obopynoBaHus TpebyeTcs Ans YCTAHOBIEHUS METPOSIONMYECKON NpoCrexnBaemMocTu
npeacTaensaemMblx pesynbTaTos.

MpumeyaHne - K Bugam o6opyaoBaHusi, okasbiBaoLWUM BINSIHUE Ha OCTOBEPHOCTb NPEACTaBIEHHbIX
pe3ynbLTaToB, MOXHO OTHeCTV 0BopyaoBaHUe, CryxXallee aons:

- NpAMOro nsmMepeHud onpe/:l,enﬂemoﬂ BeIiMYunHbl, HanpuMmep npuMmeHeHme BeCOB AJ1d U3IMepeHUd
MacCcChbl;

- BHECEHMA NonpaBokK B U3MePEHHbIE 3HAYEeHUA, HanpuMmep namMepeHuna Temnepartypbl;

- nony4vyeHuna pesynbTtaTta UsmepeHuda nytem BbIYNCHEHNA HA OCHOBE 3HAYEHUIN HECKOSbKUX BEMNYMH.



6.4.7 Jlabopatopuss pomkHa paspaboTaTtb nporpamMmy  KanubpoBKM,  kOoTopasi  AOJhKHA
nepecMaTpMBaTbCa U KOPPEKTUPOBATbCS MO Mepe HeobXoAMMOCTWU C Lenbi MNOAAEpXaHWs [oBepust K
cTaTycy kanmbpoBKu.

6.4.8 Bce obopypoBaHue, koTopoe TpebyeT KannbpoBKM UNu MMeET onpeaerieHHbI CPOK FOAHOCTMH,
OOIMKHO ObITb MapKMpOBaHO, 3aKOAMPOBAHO UMM UHbIM 06pas3oM naeHTUMUUMPOBAHO, YTOObLI NO3BOMNUTb
nons3osBarento 06opyaoBaHus BbICTPO NAEHTUPULMPOBATL CTATyC KanMBpPOBKM UM CPOK FOAHOCTW.

6.4.9 ObopynoBaHune, KOTOpoe ObINO NOABEPrHYTO Meperpyske uMnmM HemnpasBunbHOMY obpalleHuio,
BblJAeT COMHMWTENbHbIE pe3ynbTaTbl, @ TakKe B cryyae, ecnu Obino 3amMeyeHo, YTO OHO SBMSETCH
OeEeKTHbIM UM HEe COOTBETCTBYET YCTAHOBMEHHbIM TpeboBaHUAM, [OOIDKHO ObiTb BbIBEOEHO W3
akcnnyaTaumm. OHO JOIMKHO OblTh M30MMPOBaAHO, YTOObLI MpPeaoTBpaTUTb €ro UCMONb3oBaHWe, UMN YETKO
0003Ha4YeHo WM MPOMAapKMpPOBaHO Kak HeucnpaBHoOe, Moka He OydeT MnpoBepeHo, 4YTo OHO paboTaer
npaBunbHoO. Jlabopatopusi gomkHa mMccnefoBaTe BAUsSHUME AedeKTa MM OTKITOHEHUS OT YCTaHOBMEHHbIX
TpeboBaHuiA 1 NPUCTYNUTL K paboyel npoueaype No ynpaefeHnio HECOOTBETCTBYOWEeN paboTon (cm. 7.10).

6.4.10 Ecnum npoMexXyTouHble MpOBepkn Heobxooumbl Ans MNOAAEPXKaHWUS  YBEPEHHOCTU
ncrnpaBHocTM obopyaoBaHMs, TO 3T NPOBEPKU AOMKHbI NMPOBOAUTLCH B COOTBETCTBUWM C YCTAHOBIIEHHO
npouenypow.
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6.4.11 Ecnu pesynbTatbl KanubpoBKM M CBeAEHWs O CTaHAapTHbIX oGpasuax BKMloyalT B cebs
OMOpPHbIE 3HAYEHMS UMK NonpaBoYHble kK03 ULUMEHTLI, TO NabopaTopus AomkHa ob6ecneynTb, YTO ONopHbIe
3HayeHuss W TorpaBoyHble KO3(PULUNEHTbl OGHOBMSATCA W MPUMEHSIIOTCA OOMKHbIM 0oOpasom B
COOTBETCTBUM C YCTAHOBIEHHbIMW TPEBOBaHUSIMMU.

6.4.12 Jlabopatopusi AOfKHA MNpUMHMMAaTb  MpakTUYeckMe Mepbl MO NpeaoTBpalleHuto
HenpeaHaMepEeHHbIX PEerynmpoBoK 0OOPYAOBaHUSA, KOTOPbIE MOrYT MPMBECTU K MPU3HAHWUIO pe3yrnbTaToB
HeaencTBUTENbHbIMM.

6.4.13 [omkHbl BecTUCb 3anucu O COCTOSIHAM O0BOpyAOBaHWs, KOTOPOE MOXET MOBMUATbL Ha
nabopaTtopHyto AeaTenbHOCTb. 3anucy OOIMKHbI BKOYAaTL cneayollee, korga 310 NpUMeHMMO:

a) VI}J,eHTI/Id)VIKaLI,I/HO 060pyﬂ,OBaHMﬂ, BKIlO4aA BepCUI0 MporpamMmMHOro obecrneyeHnsi, B TOM 4ucre
BCTPOEHHOI0;

b) HauMeHoBaHWE U3roTOBUTENS, MOEHTUMMKALMIO TUMNA, CEPUIAHBLIA HOMEP UINK OPYrylo YHUKaNbHYIO
naeHTUdUKaLMIO;

C) OaHHble Beputumkaymm o Tom, YTo 060pyaOBaHNE COOTBETCTBYET YCTAaHOBIEHHBIM TPEOOBaHUSAM;
d) TekyLlee MeCTOHaXOXAEHME;

€) patbl U pesynbTaTbl KanMOpOBOK, PErynMpoBOK, KPUTEPUM MPUEMKM W NNaHUpyemyw aaTy
criefyroLelt KanubpoBKN UMM MEXKaNMGPOBOYHLIN MHTEPBA;

f) OOKYMEeHTauuno Ha CTaHOapTHbIe o6pasu,b|, pes3ynbTaTbl, KpUTEPUN NPUEMKKN, COOTBETCTBYHOLLNE
AaTbl N CPOKU TOOHOCTH;

g) nnaH TeXHWMYeckoro obCcnyXuBaHUsi U TexHUYeckoe 06CnyKMBaHWe, BbIMONIHEHHOE K HacTosiLemy
MOMEHTY BpPEeMEHMU, ecrim 3To TpebyeTcs ans paboTbl 06opyaoBaHus;

h) nogpoGHyto wHOpmaumio o NbbIX MNOBPEXOEHMSAX, HEUCNPABHOCTAX, MOAMMUKaALUAX WK
peMoHTe 0bopygoBaHUsS.

6.5 MeTponorunyeckas npocnexmBaemocTb
6.5.1 Jlabopatopusi JOMmKHa YCTAHOBUTb W MOAAEPXUBATb METPOSIOrMYECKYH MPOCHEXNBAEMOCTb
pe3ynbTaToB CBOMX U3MEPEHWUI, CBA3bIBAs UX C COOTBETCTBYIOLLEN OCHOBOM AS1S1 CPABHEHUSA MOCPEACTBOM
OOKYMEHTUPOBAHHOW HEMpPEepbLIBHON Lenu KanvbpoBOK, Kaxaas M3 KOTOpbIX BHOCWUT CBOW BKNag B
HeornpeaeneHHOCTb N3MEPEHUI.

Mpumeyanne 1 - B ISO/IEC Guide 99 meTponormyeckass NpOCNEXMBAEMOCTb OMNpenensietcs Kak
"CBOWCTBO pe3ynbTaTta WU3MEpPeHUsi, B COOTBETCTBUM C KOTOPbIM pe3ynbTaT MOXeT OblTb COOTHECEH C



OCHOBOM ONS CpaBHEHWsi NMOCPeaCTBOM AOKYMEHTMPOBAHHOM HEMpEepbIBHOM Lienu kannbpoBoK, kKaxaas u3s
KOTOpbIX BHOCUT BKSag B HeonpeaeneHHOCTb naMmepeHun".

MpumeyaHne 2 - CMm. npunoxeHne A Ons MonyyvyeHuss OOMONHUTENbHOM MHdopMauun o
METPONOrMYECKON NPOCNEXMBAEMOCTH.

6.5.2 JlaGopatopusi pomkHa obecneunTb MNPOCHEXMBAEMOCTb pe3ynbTatoB  M3MEPEHUn K
MexayHapogHomn cucteme eamHuy (CA) nocpeactsom:

a) kanMbpoBKK, NpefoCTaBNseEMON KOMNETEHTHOW nabopaTopumen; unu

MpumeyaHne 1 - JlabopaTopuu, ygoosneTBopsiowme TpeboBaHUSIM HacTosILEro craHaapTa,
CYMTaKOTCS KOMMETEHTHBIMU.

b) cepTudMUMPOBaHHBLIX 3HAYeHWUn CepPTUULMPOBAHHbLIX CTAHAAPTHbLIX 0OpPa3sLOB KOMMETEHTHOIO
NMPOM3BOAMUTENS C yKa3aHHOW MEeTPOJSIorMyYeckoi npocnexmneaemMocTbto k CU; nnm

MpumevaHne 2 - MNpomssBoanTenu ctaHAapTHbIX 06pasuoB, BbIMOMHALWME TpeboBaHWs cTaHgapTa
ISO 17034, cuntatoTca KOMNETEHTHLIMMN.

C) HenocpencTBeHHoW peanusaumm eguHuy CU, noaTBEpXXAEHHOM CAWYEHUAMMW, NPAMbIMU UK
KOCBEHHbIMU, C HALMOHamNbHbIMU NN MEXAYHAapPOAHbIMW 3TanoHaMMu.

MpumevaHne 3 - MoagpobHasa nHdopMaumst 0 NpakTUYECKOW peanu3auum onpeneneHnn HeKOTOpbIX
BakHeMLWnx egmHuy npueeaeHa B bpowtope CUL.

6.5.3 Ecnu ycTaHoBreHMe MeTPOSornMyeckon npocnexmBaemMoct k eguHuuam CU ¢ TexHudeckomn
TOYKM 3pEHMS He npeactaBnseTcsa BO3MOXHbBIM, nabopaTtopusi  OOMKHA  NPOAEMOHCTPUPOBATb
METPONOIMYECKY0 NPOCNEXNBAEMOCTb K COOTBETCTBYIOLLIEN OCHOBE 1151 CPaBHEHWSI, HAaNpuMep K:

a) cepTnUUNPOBaHHBLIM 3Ha4YeHuaAM cepTUMUnpPOBaHHbIX CcTaHAapTHbIX o6pasLos.,
npeaocTaBneHHbIX KOMMETEHTHBIM U3rOTOBUTENEM;

b) pesynbTatam, nojflydeHHbIM C NpUMeHeHnem pe(bepeHTHle MeToaunK I/I3MepeHI/|l7I, YCTaHOBJIE€HHbIX
MeTOoOO0B UIKn corfnacoBaHHbIX CTaHOapTOB (C-)TaJ'IOHOB), €CJIN OHN YEeTKO ONnucaHbl N NMpuU3HaHbl B Ka4YecTBe
obecneunBaoLmnx pe3ynbTaThbl M3MepeHI/IIZ, KOTOpble OTBEe4YakT CBOeMYy npeanofiaraeéMmomMmy HasHa4eHuo n
noaoTBepXKAaknTCA COOTBETCTBYHOLLMMU CITUYEHNUAMN.

6.6 Mpoaykuus 1 ycnyru, npegoctaBnsieMble BHEWHWMU NOCTaBLiMKaMu
6.6.1 JlabopaTtopus po/mkHa obecneuntb MPUTOAHOCTb MCNOMNb3YyeMbIX MPOOYKUMM W YCHT,
NpefoCTaBnseMbIX BHELHUMM MOCTaBLLMKaMWU, KOTOpblE BRUSKT Ha OesATenbHOCTb nabopaTtopuu, korga
OHU:

a) npegHa3Ha4eHbl And ncnojib3oBaHuA B cobcTBEHHON na6opaTopH017| OEeATENIbHOCTH;

b) npegocTtaBndaoTCA naGopaTopmeﬁ, YaCTUYHO WUNN MNOJIHOCTbK, HaANPAMYK 3aka34yuky B TOM
COCTOAHUN, B KOTOPOM OHU Obinn nony4yeHbl OT BHELWWHEro nocrtaBLMKa,

C) ucnonb3yTes Ana nogaepxaHusa paboTel nabopaTopun.

MpumeyaHne - [lpoaykumsi MOXET BKMKYaTb, HanpuMmep, STanoHbl U obopydoBaHue,
BCMoOMoraTtesbHble YCTPOMCTBA, pacxogHble MaTepuanbl U CTaHAapTHble 00pasuybl. YCnyrn MOryT BKOYaThb,
HanpuMMmep, ycnyrm no Kanubpoeke, oTbopy 06pa3uoB, WCMbITAHUAM, OBCNY)XMBAHUIO MOMELLEHUN 1
obopyaoBaHus, NpoBepke KBanudmrKauum, OLeHKe U ayguTy.

6.6.2 NNabopaTopms JomKHA MMETb NpoLeaypbl U BECTU 3anvcy ANs:

a) onpegeneHunsi, pacCMOTPEHUS 1 yTBepXaAeHUs TpeGoBaHUiA nabopaTopun K NPoAyKUUKU U ycryram,
NpeaocTaBnsieMbiM BHELLUHVMUW NOCTaBLLMKaMK;

b) onpepgeneHna KputepmeB OnA  oOuUeHUBaHUA, Bbl60pa, MOHUTOPUHIa OeATENbHOCTN U
nepmnoan4eckoro oueHmBaHn4a BHELWWHNX NOCTaBLUNKOB;



c) obGecneyeHus Toro, 4tobbl NPOAYKUMS W YCMNyrW, MOCTaBMsieMble BHELWHWMK MOCTaBLUMKaAMMU,
COOTBETCTBOBAsIM YCTAHOBMEHHbIM TpebGoBaHUsIM flabopaTopun Unu, Koraa 310 NpUMeHUMO, TpeboBaHUsSIM
HacTosILLEero ctaHaapTa, Npexae YeM oHu ByayT Ucnorb3oBaHbl B paboTe Uiy HENOCPeACTBEHHO NepeaaHbl
3aKasymKy;

d) ocyLiecTBneHus kaknx-nnbo AerCTBMIN NO pe3ynbTaTtaM OLEHWBaHUS, MOHUTOPUHra AeATeNbHOCTU
N NepMOAMNYECKOrO OLIEHMBAHNS BHELLHUX NOCTABLLMKOB.

6.6.3 Jlabopartopusa pomkHa WMH(OPMMPOBATbL BHELUHMX MOCTABLUMKOB O CBOMX TpeboBaHuMsaX B
OTHOLLIEHUMU:

a) NpefdocTaBnsieMblX MPOAYKLMN W YCIyT;

b) kpuTEpHEB NpUEMKY;

C) KOMMETEHTHOCTH, BKITloYas TpeboBaHuWs K KBanudukaumm nepcoHana;

d) peatenbHOCTW, KOTOPYIO NaGopaTopust UNKN ee 3akasvymk HamepeHbl OCYLLIECTBUTL Ha TeppPUTOpUK
BHELLIHero nocTasLuKa.

7 TpeboBaHuA K npoueccy

7.1 PaccmoTpeHue 3anpocoB, TEHOEPOB U JOroBOPOB
7.1.1 NabopaTopus OOmkHA UMETb Npoueaypy ANs pacCMOTPEHUSA 3anpocoB, TEHAEPOB M 4OrOBOPOB.
Mpouenypa gomkHa obecnevmBatb, YTO:

a) TpeboBaHVa Hagnexawmm obpa3om onpegeneHbl, JOKYMEHTMPOBaHb! U MPaBUibHO NOHUMAaOTCS;
b) nabopaTtopus pacnonaraet BO3MOXHOCTSIMU 1 pecypcamu Ans BbiNonHeHus TpebosaHni;

C) B cnydae npvBreYeHnss BHELIHWX MOCTAaBLUMKOB BbIMNOMHATCA TpeboBaHusa 6.6 u nabopatopus
npegnaraet 3aka3uuky, 4ToObl KOHKpeTHas nabopaTopHas AeATenbHOCTb Obina BbIMOMIHEHA BHELHWM
MOCTaBLLMKOM, 1 NofnyyaeT ogobpeHne 3akasyuka.

I'Ipmmeanme 1 - anHFITO, 4yTO na6opaTopHa;| 0EeATEeNIbHOCTb MOXEeT OCYyLeCTBIATbCA BHELHUM
NOCTaBLUMKOM B TeX Clly4vadX, Korga:

- nabopaTopusi pacrnonaraeT pecypcamu U KOMNETEHTHOCTbIO ANsl OCYLLECTBIIEHUs OesaTenbHOCTY,
oOHaKo B cuny HenpeaBUOEHHbIX OOCTOATENbCTB OHA He B COCTOSIHUM BbIMOMHWUTL €€ YacTUYHO WK
MOMHOCTbIO;

- nabopatopusi He pacnonaraeT pecypcamu WM KOMMETEHTHOCTbH AN OCYLecTBReHUus
OEATENbHOCTY.

d) Bbl6paHbI CcooTBeTCTBYHOLLME MEeTOObl NI METOAUKU N OHU CMOCOOHbI yOooBNneTBOpPUTb Tpe6OBaHMﬂ
3aKa34nKoB.

I'Ipmmeanme 2-[ns BHYTPEHHUX UITN NOCTOAHHbIX 3aKa34MKOB pacCMOTpeHne 3anpocos, TeHOAEPOB U
[0roBopoB MoxeT ObITb BbIMNOMHEHO B ynpoLleHHoOM Bunae.

7.1.2 JlabopaTtopwus gomkHa MHPOPMUPOBATL 3aka3dyuka, Koraa MeTo, 3anpallivBaeMbli 3aKka34vynKoM,
ABNAETCA HENPUMEHUMbBIM UMK yCTapeBLUNM.

7.1.3 Korga 3akas4yuk 3anpalimBaeT 3akfioyeHne 0 COOTBETCTBUM cneundukaumm nnu ctaHgapTy Ha
ncnblTaHWs Unn kKanubpoBKy (Hanpumep, rogeH/He rofeH, B Npegenax gonycka/aa npegenamu gonycka), To
crneumMdukaums UnNu ctaHaapT U npaBuna NPUHATUS PeLleHNn OO0MMKHbI ObiTb YeTKo onpedeneHbl. Ecnu
NnpaBuo MNPUHATUS pPeELLeHUs He onpedeneHo B crneuudukaumm unuv ctaHgapTe, TO OHO OOMKHO ObiTb
COODOLLIEHO 3aKa34MKy 1 COrNacoBaHO C HUM.

MpumeyaHune - [ononHUTENbHYO MHOPMaLUIO O 3asBneHusx o cootseTctaun cMm. B ISO/IEC Guide
98-4.



7.1.4 Jliobble pasHornacus mexagy 3anpocom MM TeHOEPOM M OOrOBOPOM AOJPKHbI ObiTb YCTPaHEHbI
00 Hayana nabopaTopHon pesatenbHOCcTU. Kaxapli OOroBop [AOMKeH ObiTb npueMnembiM Kak ans
nabopartopun, Tak 1 Ona 3akadymka. OTKNOHEHWs OT MONOXEHW OOroBopa MO 3anpocy 3aka3yuka He
OOIMKHbI BMMSATb HAa 0OBEKTUBHOCTL NabopaTopmmn nnn AOCTOBEPHOCTL €€ pe3ynbTaToBs.

7.1.5 3aka3uyuk gomkeH 6biTb NPOMHOPMUPOBAH O NOOOM OTKITOHEHUN OT YCNOBUIA JOroBOpa.

7.1.6 Ecnn B OOroBop BHOCATCA M3MEHEHWSA MOCne TOro, kak paboTa Havanacb, aHanvM3 Ooroeopa
AOOJTKeH ObITb npoeeageH NOBTOPHO WU nobble M3MeHeHUust AOOJTKHbI ObITb aoBedeHbl OO0 CcBegeHuda BCeX
COTPYOAHUKOB, Ha AEATENIbHOCTb KOTOPbLIX BJIMAKOT AAaHHbIe USMEHEHUA.

717 J'la60paTopM;| AOJKHa COTpyaHM4YaTb C 3aKa34dnkamun unn unx npencraButenaMmmn ona yrtodHeHud
3anpocoB 3aKa34ynka u HabnogeHUs 3a AesTeNbHOCTbIO na60paTopvu/|, BbIMNOSHAOLLEN pa60Ty.

I'IpmmeanMe - Takoe COTPyAHNYECTBO MOXET BKIOYaTb:

a) obecne4yeHne NpMemneMoro AocTyna K COOTBETCTBYHOLLMM 30HaM nabopatopumn ans HabnoaeHns
3a nabopaTopHOl AeATENbHOCTbIO, BbINOMHAEMOW A1 KOHKPETHOMO 3aKasuunka;

b) nogroToBKy, ynakoBKy 1 OTNpaBKy 00BHEKTOB, HEOOXOAMMbIE 3aKa3vMKY C LiENbI NPOBEPKU.

7.1.8 3anucu no aHanunay, BKIo4ada ntobble 3HaUNTENbHbIE U3MEHEHUS, LOMKHbI COXPaHATbCA. Takxke
OOJIDKHbI COXpPaHATBLCA 3anncu COOTBETCTBYHOLWMX NEPEroBopoB C 3aka34YMKOM, Kacakolwnecd TpeGOBaHMVI
3aKa34iuKka unm pesyrnbrtatoB na60paTopH017| AeATEeNIbHOCTU.

7.2 Bbibop, BepudmKkayma 1 Banugayms MeTonoB

7.2.1 Bbi6op n Bepucmukaumsa MeTogoB
7.2.1.1 INlabopaTtopmsa AormkHa MPUMEHATb COOTBETCTBYHOLLUME METOAblI U MEeTOOUKM AN BCEX BUOOB
nabopaTopHoW AesATeNbHOCTN U NPU HEOBXOAMMOCTU AMs OUEHUBaHWS HEONpPeaeneHHOCTN U3MepeHun, a
TakKe CTaTUCTUYECKMe MeTOoAbl AN aHann3a AaHHbIX.

MpumeyaHne - TepmuH "meToa", MCMoOnb3yeMbli B HacTosLeM cTaHgapTe, U TepMuH "MeToauka
namepeHunin", npuseaeHHbin B ISO/IEC Guide 99, moryT paccMaTpuBaTbCs Kak CUHOHUMBbI.

7.2.1.2 Bce mMeTOabl, METOAUKN U COMYTCTBYIOLLME [OKYMEHTbI, TAKME KaK MHCTPYKLWKW, CTaHAapThl,
PYKOBOACTBA MO SKCNMyaTauuu W CNpaBOYHble [aHHble, WMEILUME OTHOLIEHUE K nabopaTopHoi
0eATeNIbHOCTH, AOOJDKHbl nogaepXmBaTtbCA B akKTyallbHOM COCTOAHUU WU ObITb NerkogocTtynHbiMn  AnNA
nepcoHana (cm. 8.3).

7.2.1.3 JlabopaTtopus gomkHa obecnevnTb NpYMeHeHne nocnegHen 4encTByoLwen pegakumm Metoaa,
3a UCKIMIOYEHMEM Cry4yaeB, Koraa ee npuMeHeHue SBnseTcs HeuenecoobpasHbiM MU HEBO3MOXHbIM. [pu
HeobXoAMMOCTM AN MNpUMEHEHWs MeToAda [AOSKHbl ObiTb pa3paboTaHbl AOMOMHUTENbHbIE YTOYHEHMS,
4TOObI 06EeCneUnTb ero HeEMPOTUBOPEYNBOE NMPUMEHEHME.

MpumeyaHne - MexayHapodHble, pervoHanbHble WNW HauuWoHanbHble CTaHdapThl WNuM apyrue
NpusHaHHble TexHWdeckue TpebGoBaHWUs, coepallye AOCTATOYHYI0 M TOYHYI0 MHAOPMALMIO O TOM, Kak
OCYLLECTBNATbL NabopaTopHylo AeATeNbHOCTb, He TpebyeTcs AOMONHATL MMM NepenucbiBaTb B KayecTse
BHYTPEHHUX nMpoueayp nabopaTtopuu, ecnu 3T CTaHgapTbl HamucaHbl TakuM 06pasoM, 4YTO MOryT
NPUMEHSATLCS NMPOU3BOACTBEHHBIM MepcoHanoM nabopatopun. [ns BapuaTUBHbLIX 3TanoB MeToda Wniu Ons
OOMNOMHUTENBHOrO MoapoGHOro onucaHnss MoxeT noTpeboBaTbCA MpedocTaBneHne  [OOMNONHUTENbHON
OOKyMeHTaLuun.

7.2.1.4 Korga 3aka3uuk He onpegenseTr MeTod, KOTOpbIi HeobXoauMO MPUMEHSTb, flabopaTtopus
JOIPKHa BbIOpaTb NOAXOAAWMIA MEeTO[ CaMOCTOATeNbHO WM MNpouvHgopmupoBaTb 006 3TOM 3akasuuka.
PekomeHayeTca wucnonb3oBaTb MeTOAbl, ONyONMKOBaHHble B MEXAYHAPOAHbIX, PEervoHarbHbIX WNn
HauuoHanbHbIX CTaHgapTax, nMbo peKOMEeHAOBaHHble aBTOPUTETHbIMU TEXHWYECKMMW OpraHu3aumsimu,
nMbo onucaHHble B COOTBETCTBYIOLUMX Hay4HblX CTaTbsX WNWM >XypHamnax, nvMbo ycTaHOBMNEHHble
nsrotosutenem obopynoBaHus. Takke MOryT MPUMEHATLCS MeToAbl, pa3paboTaHHble nabopaTtopuen unm
MOANMULNPOBAHHbIE.

7.2.1.5 [Jo BHegpeHunss meTodoB B paboTy nabopaTtopusa [OIPKHA MOATBEPAUTb, YTO OHA MOXET



Hagnexawmm obpasom NpUMEHsITb BbibDpaHHble MeToAbl, obecneyvmBas Tpebyemoe ncnonHeHne. 3anmcm o
BepudmKaLmm OOMKHbI COXPaHATbLCS. Ecnu N3MeHeHUst B meTon Obinu BHECEHbI
opraHusaumen-paspaboTunkom, TO Bepudukaumust gomkHa ObiTb MpoBedeHa MOBTOPHO B Heobxogmmom
obbeme.

7.2.1.6 Tpun HeobxoammocTn pa3paboTkM HOBOro mMeTtoda AOMmKeH ObiTb CcOCTaBreH nnaH paboT u
HasHayeH KBanMUUUPOBaHHbLIN MepcoHan, obecneyeHHbI HeobxoaumbiMM pecypcamu. B npouecce
pa3paboTkn MeToda OO/MKHa MPOBOAMTLCS NMepuoamyeckas oueHka paboT ¢ uenbio NOATBEPXKAEHUS TOro,
4yTO TpeboBaHUA 3akasduuka BCe elle BbINonHsatTCA. Jliobble M3MeHeHns, BHOCMMbIe B NnaH paboT, AOMKHbI
ObITb 0A0BpPEHbI U YTBEPXKOEHDI.

7.2.1.7 OTKNOHeHNe OT MeTOAOB AnNs BCeX BUAOB NabopaTopHON AeATENbHOCTU A0MKHO A0MNYCKaTbLCS
TONbKO TOrAa, Koraa aTo OTKIIOHEeHMEe 0POPMIIEHO AOKYMEHTanbHO, TEXHUYECKN 060CHOBaHO, YTBEPXKOEHO U
MPUHATO 3aKa3uYMKOM.

I'IpmmeanMe - Cornacue 3aka34mka Ha OTKITOHEHNSI MOXET ObiTb 3apaHee OroBopeHo B oorosope.

7.2.2 Bannpauusa metoaos
7.2.21 [Jlabopatopus [dorkHa MpPOBOAMTL BanugauuMilo HeCcTaHOApTHbIX MeTodoB, MeTOAOB,
pa3paboTaHHbIXx nabopatopuen, M CTaHOapTHbIX METOOOB, MCMOMb3yeMblX 3a npegenamm ux obnactu
NPUMEHEHUS UM KaKUM-NNOO MHbIM 006pas3omM MoaMdpUUMpoBaHHbIX. Bannaaumsa gomkHa OblTb HACTOMNBKO
MOMTHON, HAaCKONbKO 3TO HeobGXxo4MMo, 4YTOObI OTBeYaTb NOTPEOHOCTAM AaHHOro NPMMEHEHWs Unu obnacTu
NPUMEHEHMS.

MpumeyaHne 1 - Banupauma MoxeT BkMoyaTb Mpouedypbl oT6opa o06pasuoB, obpalleHus ¢
06bEKTaMW UCTIbITAHUS UK KarNMOPOBKM U UX TPAHCMOPTUPOBKM.

MpumevaHne 2 - [Ing Banvgauumn Metoga MOXET NPUMEHATHCA OAVH M3 creayowmx cnocobos nubo
MX KOMOUHaLNS:

a) KaJ'II/I6pOBKa mnnn oueHmBaHue cMmelleHna U npeums3moHHOCTU C MUCNOoJIb3OBaHMEM 3TalIOHOB UK
cTaHgapTHbIX 06pasLoB;

b) cucremMmatTnyeckasd oueHka (*)aKTOPOB, BITUAKOLWNX Ha pe3yrbTarT,

C) NpoBepka YCTOMYMBOCTU MeToaa NMOCPEeACTBOM M3MEHeHUs1 ynpaBrisieMblX napamMeTpoB, TakuxX Kak
Temnepartypa B TepMocTaTe, 4o3UpyeMblii 06beMm;

d) CpaBHeHUMe C pesynbTatamMu, NoJ1y4eHHbIMX C NOMOLLbIO APYrnx BannanpoBaHHbIX MeTO40B;
€) mexrnabopaTopHbIE€ CMNYEHUS;

f) oueHmBaHue HeoNpedeneHHOCTM W3MEPEHUN, CBA3AaHHOW C pe3ynbTaTaMu W3MEpeHun, Ha
OCHOBaHUM MOHMMAaHMWSA TEOPETUYECKUX NPUHLMINOB MEeToAa 1 OnbiTa ero peanvsaumu npu otéope obpasuos
UnNn npoBeAeHN UCNbITaHWN.

7.2.2.2 Mpwv BHECEHUN U3MEHEHWIA B BanuaUpoBaHHbIA METOA, UX BNUAHUE OOMKHO BbiTh onpeaeneHo
W, B cnyyae ecnv Gbifio YCTaHOBIMEHO, YTO OHM OKAa3blBalOT BIIMSIHME Ha MepBOHayYanbHyl0 Banugauuio,
JormkHa 6bITb BbiMONHEHA HOBas Banuaaumsa MeToaa.

7.2.2.3 XapakTepuCTuku BanuaMpoBaHHbIX METOAOB, OUEHEeHHble [[na  npegnosiaraemoro
NCNONb30BaHUSA, AOIMKHbI COOTBETCTBOBATb NOTPEOHOCTAM 3aKa3uMKOB 1 YCTAHOBMEHHLIM TpeboBaHUAM.

MpvmeyaHne - XapaKTepucTMkM MeToda MOryT BKMoYaTe (HO HEe OrpaHuMuYMBaThCs) AvanasoH
U3MEPEHUIA, TOYHOCTb, HEOMpPeAereHHOCTb pe3yrnbTaToB W3MEpeHuin, npeden oGHapyxeHus, npegen
KONMYECTBEHHOTO  OMpefieneHns, u3bupaTenbHOCTb  MeToda, JMHEWHOCTb, MOBTOPSIEMOCTb MM
BOCMPOW3BOAMMOCTb, YCTOMYMBOCTL K BHELLIHUM BO3OEWCTBUAM UMK addeKkTam BNUSHASA MaTpuubl obpasua
UMK UCTbITbIBAEMOro o6bLekTa 1 CMeLLeHNe.

7.2.2.4 JlabopaTopusa OomKHa COXpaHATb creayoLlmne 3anucy 0 Banugauuu:

a) UCnonb3oBaHHYO NpoLeaypy Banuaauuu;



b) nepeyeHb TpeboBaHui;
C) onpeperneHne xapakTepucTuk MeToaa;
d) nony4yeHHble pe3ynbTaThl;

e) 3aKkrnw4vyeHne o npurogHoCTn mMetoga BMeECTeE C I'IO,EI,p06HbIM onuncaHnem ero cooTBeTCTBUA B
OTHOLUEeHWN npegnofiaraemMoro Ucrnosib3oBaHuA.

7.3 OT60p Ob6pasuyoB
7.3.1 B cnyyae korga nabopaTopus npoBoauMT OTOOp 06pasuoB BeLecTB, MaTepuanoB WM
nNpoayKuUM NS NocrneayLmnx UCbITaHUA UK KanMbpoBKKU, OHA AOIMPKHA UMETb NiaH 1 meToabl ux otTbopa.
MeTtog otbopa 06pa3uoB OOSKEH yduTbiBaTb (hakTopbl, KOTOpble HEOOXOOUMO KOHTPONMMPOBATb, YTOOLI
obecneunTtb JOCTOBEPHOCTb pPe3ynbTaToB MOCMEeAyWMX WUCMbITaHMA unuM kanubposku. MnaH u meTton
oTbOopa 006pasuoB [OMKHbI OblTb OOCTYNHbI HA MecTe npoBedeHuss otbopa. [NnaHbl oTbopa obpasuoB
OOIMKHbI OCHOBBLIBATbLCS, KOr4a 3TO LienecoobpasHo, Ha COOTBETCTBYIOLLMX CTAaTUCTUHECKMX METOAAX.

7.3.2 MeTogpl 0T60pa 06pasLIOB AOMKHbI ONUCLIBATD:!
a) BbIbop o6pasLoB Mnm Todek oTbopa;
b) nnaH ot6opa 06pa3uos.;

C) noprotoBky unuM obpaboTky obpasua(oB) BellecTBa, MaTepvana WM MNPOAYKUUU C LEMbio
nony4eHus Tpebyemoro obpasua Ans nocneayowero NPoBeAEHNS UCNbITaHNIA MW KanuGPOBKM.

MpumeyaHwue - MNocne Toro kak obpasey, nonyyeH naboparopuen, ganbHenwee obpalleHme, KOTopoe
MOXeT noTpeboBaTbCsl, ONUCaHo B 7.4.

7.3.3 JlabopaTopua OOMmKHa COXpaHATb COOTBeTCTByKLWME 3anucyu o6 otbope obpasLoB, KOTOPLIN
COCTaBnseT 4aCTb NPOBEAEHHbIX MCMbITAHUA UM KanubpoBKW. Takne 3anucu JOMKHbI BKNOYaTb B cebsa
(ecnv npyMeHUmo):

a) CCbINKY Ha NPUMEHEHHbI MeTof, oT6opa 06pasLoB;
b) naTty n Bpemsi ot6opa 06pasLoB.;

C) M[aHHble Ans uaeHTMdMKauum U onucaHus obpasua (Hanpumep, HOMep, KONM4YecTBO,
HanMeHoBaHue);

d) naeHTndukaymnio nuua, BeliNomnHMBLLErO 0T6OP 06pasLoB;
€) naeHTndUKaLmnio NCNonbL30BaHHOrO 060pyAOBaHNS;
f) ycnoBusa okpyxatoLien cpefbl U TPaHCNOPTUPOBKY;

g) CXeMmbl Unn Apyrue 3KkBMBareHTHble Cnocobbl MAeHTUMKUKaLMM Mecta oTéopa o6pasLoB, ecnm 3To
HeobxoauMmo;

h) OTKNOHEHWs1, 4OMNONTHEHUS NN UCKITIOYEHUSA N3 MeToda 1 nnaHa otTbopa obpasLoB.

7.4 O6paweHme ¢ 06beKTaMm UCNbITaHUNA UNU KannopPoOBKKU

7.4.1 JlabopaTtopus [o/mkHaA WMETb Npoueaypy Ans TPaAHCMOPTUPOBKW, MONy4eHUs OOBLEKTOB
UCNbITaHUI NN KanubpoBku, obpalleHns ¢ obbekTaMmm UCMbITAHUA UM KannbpoBKK, 3aLUUThI, XPaHEHWS,
obecneyeHns COXpPaHHOCTU, YHUHTOXEHMS NN BO3BpaTa OOBLEKTOB WUCMbITAHUA UK KAanNnUOpPOBKK, BKIOYast
BCE YCIOBUS, HEOOXoAMMblEe AN 3alMThl LLENOCTHOCTU OOBLEKTOB UCMLITAHWUIA MM KannOpoBKU U 3aLUMTbI
WHTEepecoB nabopatopum M 3akaszyuka. [OormkHbl OblTb NPEANpPUHSITLI Mepbl NPEAOCTOPOXHOCTU, YTOObI
n3bexaTb yXyOWeHUss CBOWCTB, 3arpsi3HEHMS, MOTEPU WM MOBPEXAEHWst OOBLEKTOB Mpu obpalleHuu,
TPaHCNOPTUPOBKE, XPaHEHUW/OXMUAAHUM U NOATOTOBKE K UCMbITAHUSAM WUNU KanubpoBke. WHCTpyKuuu no
obpalleHnto ¢ obbekTamu, NpeaocTaBrneHHble BMECTE C HUMU, JOIMKHbI 6bITb COBMOAEHbI.

7.4.2 Nabopatopusi OOIMKHA MMETb YETKY CUCTEMY WAEHTUMUKALMM OOBLEKTOB WCMbITAHUIA WUIn



kanubposkn. VaoeHTUMKaLUS OOMmKHa COXPaHSATbCS, MOKa OOBEKT HAxXOA4MTCS Mo OTBETCTBEHHOCTbLIO
nabopatopun. [JaHHasi cuctema gorpkHa obecneuvmBaTb, YTO 0ObEKTHl HE ByayT nepenyTaHbl husmyeckn
WM NpU CCbINKE Ha HUX B 3anuUCsX UNWN Apyrux AokymeHTax. Cuctema naeHTudmkaumm gormkHa, ecnm aTo
HeobX0AMMO, YYNTbIBATL pasaeneHme o6bekTa Unm rpynnbl 0GbEKTOB U UX NEPEMELLEHME.

7.4.3 MNpw nonyyeHnn obbekTa UCNbITaHUA UK KanmbpoBKN OTKITOHEHUS OT YCTAHOBIIEHHbIX YCNOBUN
OOMXKHbl ObITb  3aperncTpmpoBaHbl. Ecnn ecTb COMHEHUs OTHOCUTENbHO MPUrOAHOCTM ObbekTa And
UCMbITaHNMA MU KanuMBpoBKM WM ecnn OBbEKT He COOTBETCTBYET MpeACTaBfeHHOMY OMMCaHu, TO
nabopartopus, nepes TeM Kak NpoAoknTb paboTy, AormkHa 06paTUTLCH K 3aKas3yuKy 3a SOMONHUTENbHBIMM
WHCTPYKUMSIMA U 3apernctpumpoBaTb pesynbTaTtbl 3Toro obcyxaeHus. Ecnu 3akasumk TpebyeT npoBecTu
ncnbiTaHWe WM KannbpoBKy Kakoro-nnbo obbekTa, MpusHaBas OTKIIOHEHWE OT YCTaHOBMEHHbIX YCMOBUW,
nabopaTopusa OOMKHa BKMOYMTb B OTYET 3aKNioYeHne 0 TOM, Ha Kakue pesynbTaTbl MOryT NOBNUATb AaHHble
OTKIOHEHWS.

7.4.4 B cnyyae ecnu o0bekTbl HEOGXOAMMO XpPaHWUTb UMM KOHAMLMOHMPOBATb MpW onpeaeneHHbIX
YCMOBUAX OKpYXalollel cpedbl, 3TU YCNOBUS OOSDKHbI  MOAAEPKMBATLCSA, KOHTPONMPOBAaTbCH U
pPerncTpupoBaThCcs.

7.5 TexHU4ecKue 3anucum

7.5.1 Jlabopatopusa pomkHa obecneuvMBaTb HanuMume B TEXHUYECKUX 3anucax ANis Kaxaoro Buaa
nabopaTopHoOn OeATeNbHOCTUN pe3ynbTaTtoB, OTYeTa U 4OCTAaTOYHOM MHOpMaLMK, NO3BOSSIIOLLEN, ECITU 3TO
BO3MOXHO, uAaeHTUdUUMpoBaTb akTopbl, BNUSAKOWME Ha pe3ynbTaT U3MEPEHUs U CBSA3AaHHYH C HUM
HeomnpeaeneHHOCTb U3MepeHun, a Takke obecneynTb BO3MOXHOCTb MOBTOPHOIO MNPOBEAEHUsI OaHHOW
nabopaTopHON AeATENbHOCTU B YCMNOBUSX, MakCUManbHO OnM3KMX K MepBOHayanbHbIM. TexHu4Yeckue
3anuncK OOSMKHbI BKIIOYAThL AaTy U CBEAEHMs O NepcoHarne nabopaTtopumn, KOTOPbIN HECET OTBETCTBEHHOCTb
3a Kaxablh BuA abopaToOpHOW AEeATEeNbHOCTUM W 3a MNPOBEPKY AaHHbIX W pe3ynbTaToB. [lepBu4HbIE
HabnogeHusa, aHHble M pacyeTbl OOSKHbI ObITb 3anmMcaHbl B MOMEHT, KOrga OHW ObiINW NOMyYeHbl, U
OOMKHbI OTOXAECTBMAATHCA C KOHKPETHOW paboTon.

7.5.2 [JlabopaTtopua pomkHa obecneuMBaTb NPOCMEXMBAEMOCTb W3MEHEHWA, BHOCUMbIX B
TEXHUYECKNE 3anucu, K Npeabigylmm BepcusiM nMbo K nepBuMYHbIM HabnogeHusMm. M nepBu4HblE, U
N3MEHEeHHble AaHHble U (ainbl JOIMKHbI COXPAHATLCSA C yKasaHWeM AaTbl BHECEHUSI UBMEHEHWIA, CBEAEHUN
06 acnekTax, NpeTeprneBLUNX U3MEHEHWS, U NULLAX, OTBETCTBEHHbIX 3@ AaHHbIE U3MEHEHMS.

7.6 OueHMBaHue HeonpeneneHHOCTU U3MepPeHUn
7.6.1 Jlabopatopun [OMKHbI onNpefensaTtb BkNag(bl) B HeEONpPedeneHHOCTb uamepeHun. [lpu
OLEHVBaHNMN HEONPEeAENneHHOCTM W3MEPEHWIA BCE CYLLECTBEHHble BKMagbl, B TOM 4YMCNE CBs3aHHble C
0TOopOM 06pa3LoB, AOIMKHBI YYUTLIBATLCS C NPUMEHEHNEM COOTBETCTBYHOLLUX METOAOB aHanunsa.

7.6.2 Jlabopatopwsi, BbINOMNHSIOWAA KannbpoBkKu, B TOM Yucre cobCcTBEHHOro 060pyaoBaHus, AOMmKHa
oLueHMBaTb HeonpeaeneHHOCTb N3MepPeHnii Ans BCex KannmbpoBoK.

7.6.3 J'Ia6opaTopV|;|, BbIMOJTHAOLWaA UCMNbITaHUA, OOJKHA OUEeHMBaTb HeEonpeaerieHHOCTb M3MepeHl/IIZ.
B Tex cny4adax, kKorga meton UCMbITAHWUIA UCKIOYaeT CTPOryro OUEHKY HeonpeneneHHoCTn M3MepeHI/Il7I,
oueHmBaHne OOJ1KHO NMpoBOOUTLCA HAa OCHOBE MOHUMAHUA TEOPEeTUYEeCKUX NpUHUMNOB UK NMPaKTU4eCKoro
onbiTa BbINOJIHEHNA MeToOa.

lMpumeyaHne 1 - B criyyae ecnn XopoLlO M3BECTHbIA METOA WCMbITaHUW yCTaHaBnuBaeT npefensl
3HaYeHMN OCHOBHbIX WUCTOYHUKOB HeOonpeaeneHHOCTU U3MEpeHWn U ykasbiBaeT (popMy npencrtaBneHus
pe3ynbTaToB BbIYUCIIEHUN, CYMTAETCS, YTO nabopatopus BbinonHuna TpeboBaHus 7.6.3, cnegya meToay
UCMbITaHUI U MHCTPYKLMM MO NpeacTaBieHUIo pe3ynbTaToB.

MpumeyaHue 2 - Tlpy MCMNOMBb30BaHUM KOHKPETHOro MeToda, Af1 KOTOPOro HeonpeaeneHHoOCTb
pe3ynbTaTtoB M3MEpEeHun yxe Obina ycTaHOBNEHa M MOATBEpXAeHa, HeT HeobxooumMocTu OueHMBaTb
HeornpeaeneHHOCTb usamepeHun  ans Kaxkgoro pesynbTaTta, ecnn  nabopartopusi MOXeT
NPOAEMOHCTPUPOBATb, UYTO BbISIBNIEHHbIE KPUTUYECKME (haKTOpbl, OKasblBaloLLimMe BNUSHUE, HaxXoadaTcsa nopg
KOHTpOmeM.

MpumeyaHune 3 - Ons nogpobHon mHdopmauumn cm. ISO/IEC Guide 98-3, ISO 21748 u ctaHpapThl
cepun I1ISO 5725.



7.7 ObecneyeHne 0OCTOBEPHOCTU pe3yfbTaToB
7.7.1 Nabopartopusa gormkHa uMeTb NpoLeaypy ANst MOHUTOPUHIa AOCTOBEPHOCTU pe3yribTaToB CBOEN
aesTtenbHocTW. [MonyyeHHble AaHHble OOMMKHbI PErMcTpupoBaThbCa TakuM obpasom, 4ToObl MOXHO ObIfo
BbISIBUTb TEHOEHUMM, U TaM, FAe 3TO MNPaKTUYECKM BO3MOXHO, AOMKHbI MPUMEHATLCA CTaTUCTUYECKMe
MeToabl AN aHanusa pe3ynbtaToB. [lomkeH 6bITb COCTaBNeH NnaH Takoro MOHUTOPUHIa U NPOBOAMUTLCS €ro
aHanu3. MOHUTOPUHT JOMMKEH BKYaTh (HO HEe orpaHMyYnMBaThCs), rae LenecoobpasHo, cneayollee:

a) Mcnonb3oBaHWe CTaHOapTHbIX 06pasLoB N 06pa3sLOoB AN KOHTPOS KAavYecTBa;

b) nucnonb3oBaHne anbTepHaTMBHOrO 060PYAOBaHUA, KOTOpPOe BbINo kanMbpoBaHo, Ana obecneveHums
NPOCNEXNMBAaEMOCTUN Pe3yrbTaToB;

c) npoBepky(1) OYHKLUMOHMPOBAHUS U3MEPUTENBHOIO U UCTbITaTeNIbHOrO 060PYA0BaHMS;

d) NCcnosyib3oBaHMe KOHTPOJIbHbIX UIn pa60lmx 9TalIOHOB C BeAEeHMEeM KOHTPOJIbHbIX KapT, rge 310
NPUMEHNMO;

€) NPOMEXYTOUHbIE MPOBEPKU M3MEPUTENBHOITO 060PYA0BaAHUS;

f) NOBTOPHbIE UCNbITaHNA UK KaJ'II/I6pOBKVI C uncnonb3oBaHMemMm OOHOro M TOro Xe Unn pasiunyHbIX
MeTOoO0B,;

g) NOBTOPHbIE UCMbITAHUSA UIM NMOBTOPHYHO KanvbpoBKY XpaHSALLMXCA 06pasLoB;
h) Koppensaumio pe3ynbTaTtoB ANst pa3nuMyHbIX XapakTepucTuk odpasua;

i) aHanu3 NonyYeHHbIX AaHHbIX;

j) BHyTprnabopaTopHble CNYEHMs;

k) ucnbitTanus wngpoBaHHoro(bix) obpasua(os).

7.7.2 NabopaTopumsa OOSMKHA OCYLLECTBMASATb MOHUTOPUHI CBOEW AeATenbHOCTU MyTeM CpaBHEHWS C
pesynbTatamu Apyrux nabopaTopuil, ecnv 370 BO3MOXHO W MPUMEHUMO. Takoh MOHUTOPWUHI AOSDKEH
nnaHupoBaTbCA, W ero pesynbTaThl [OOMXKHbI aHanuanposatbcs. OH  JOMMKEH BKYaTb (HO He
orpaHnM4MBaTbCsl) criefyoLwmne MeponpuaTUa UNN OJHO U3 HUX:

a) yyacTue B NpoBepkax KBanudukauuu.

Mpumevanne - B ISO/IEC 17043 npuBegeHa p[ononHuTenbHas WHQOpMauus O npoBepKax
KBanudukauMm n O nposangepax npoBepku Keanudwukauuu. [MposBangepbl NPOBEPKU KBanudukauumu,
KoTopble BbiNonHAT TpeboBaHusa ISO/IEC 17043, cuMtaroTcs KOMNETEHTHBIMU;

b) yyacTtvne B MexnabopaTopHbIX CIIMYEHMSIX, OTIIMYHBLIX OT NPOBEPOK KBanudmkaymm.

7.7.3 JaHHble, Nony4YyeHHble C NMOMOLLbI0 MOHUTOPWHIA, AOMKHBI aHaNM3nMpoBaTbCs U UCTMONb30BaTLCS
ANS ynpaeneHns nabopaTopHOi AesATeNbHOCTbIO, a Takke Mo BO3MOXHOCTU A1 BHECEHUSA YIy4lleHUn B
paboTy na6opatopuun. Ecnu Gbino oGHapykeHo, YTO pe3ynbTaTbl aHanmsa OaHHbIX, MONyYeHHbIX Mpu
MOHUTOPUHTE, BbLIXOAAT 32 PaMKM  YCTaHOBINEHHbIX  KpUTEPUEB, HeoBXoauMO  MPEeAnpUHATb
COOTBETCTBYOLME AEWCTBUS C LIENblo NpeaoTBpalleHnsl BKITHOYEHNS B OTYETHYIO JOKYMEHTALMIO HEBEPHbIX
pe3ynbTaToB.

7.8 MpepcTaBneHne oTYETOB O pe3ynbTaTax

7.8.1 O6wme nonoxeHus
7.8.1.1 Pe3ynbTatbl AOMKHbI ObITb PACCMOTPEHbI 1 YTBEPXKAEHBI A0 UX BblAAuM.

7.8.1.2 Pe3ynbTatbl JOMKHBI ObITb NpeacTaBneHbl TOYHO, YETKO, HEABYCMbICIEHHO Y OOBEKTUBHO, Kak
npasuno, B popme oT4eTa (Hanpumep, oT4eT 06 UCMbITAaHUAX, CBMAETENBbCTBO (CepTudukaT) o kanubpoBke
unu akt otbopa obpasLioB) 1 JOMKHbI BKMOYaTh B ceb4 BCO MH(POPMAaLIMIO, COrNacoBaHHYO C 3aKa3ynMKoM U
HeobOXx0oAMMYO ONs UHTEepnpeTauuy pe3ynbTaToB, a Takke BCO MHopMauuio, Tpebyemyto B COOTBETCTBUN C
NpMMeHseMbiM MeTogoM. Bce odhopmneHHble O0T4eTbl JOMKHBI OblTb COXpaHEHbl B Ka4eCTBE TEXHUYECKUX



3anuncen.

Mpumeyanne 1 - [na uenen HacToOAWEro craHgapTa oTtyeTbl 06 UCMbITaHMAX U CBUOETENbCTBA
(cepTndumkaTtel) O KanubpoBke MHOrga MOrYT HasbiBaTbCsl MPOTOKOMAMU MUCMbITAHUA W OT4YeTamu O
KanubpoBKke COOTBETCTBEHHO.

MpumeyaHune 2 - OTYeTbl MOTyT ObiTb M34aHblI HA ByMaXXHOM HOCUTENE UMK C MOMOLLbHO SNEKTPOHHbIX
CPeACTB Npu ycrnoBuu, 4To TpeboBaHMA HACTOSILLEro cTaHAapTa BbiNOSTHEHbI.

7.8.1.3 lpwn cornacoBaHun C 3aka3yMkoMm pesynbTaTbl MOryT OblTb NpeAcTaBreHbl B YyNPOLLEHHOM

Buae. Jliobble cBedeHusl, ykasaHHble B 7.8.2-7.8.7, KOTOpble He Obinu nNpeacTaBrieHbl 3aKas3yuky, OOJMKHbI
ObITb NErkogoCTYMHbIMMU,

7.8.2 O6wwue TpeboBaHUA K oT4eTaM (06 UcnbITaHUSAX, KaNnMOpPoBKe U oTbope obpa3LoB)
7.8.21 B uenax MWUHMMM3aAUUM BO3MOXHOCTM HEMPaBUIIBHOIO MOHUMAHWUS WM HenpaBWUilbHOrO
MCNONb30BaHUA MHPOPMAaLIMM KXKAbIN OTYET AOIMKEH BKMOYATb Kak MUHUMYM CnegyloLlylo nHdopmaumio,
ecnn y nabopatopmm HeT 060CHOBaHHbIX NMPUYMH HE BbINOMHATE 3TO TpeboBaHue:

a) HasBaHue (Hanpumep, "OT4yeT 06 ncnbiTaHnsx", "CeuaeTensCcTBo (cepTudumkart) o Kanmbposke" nnm
"AKT oTOOopa obpasuoB");

b) HanmeHoBaHWe n agpec naGopaTopuu;
C) MECTO OCYLLECTBIEHNS NabopaTopHOW AEATENbHOCTM, B TOM YMCIe eclnv OHa OCYLLECTBNANach Ha
nrowaasax 3akasuuka, Nbo Ha ydyacTkax, yAaneHHbIX OT MOCTOSIHHbIX MPOWU3BOACTBEHHbLIX Mrowaaei

na60paTopV|V|, nnbo Ha COOTBETCTBYHOLNX BPEMEHHO UCNOJTIb3yEMbIX UITN MOOUNbHbIX ObbekTax;

d) yHWKanbHyl uaeHTudmkauuio, ons Toro 4ytobbl BCe €ro COCTaBNALME BOCMPUHMMANUCh Kak
YacTb O0LLEero oTyeTa, U YETKYIO MOEHTUMKAUUIO KOHLA OTYETa;

€) HaMMEHOBaHWNE N KOHTAKTHbIE AaHHbIE 3aKa34ynKa;
f) noeHTUprkaymuio NnpumeHsemoro MeToaa;
g) onucaHve, OQHO3HAYHYI0 MAEHTUDMKALMIO U MPU HEOBXOAUMOCTUN COCTOsIHNE 00pasLa;

h) maty nonydyeHuss obpasua(oB) ANs uUCNbiTaHWA unu obbekta KanvbpoBkum W gdaTty oTbopa
ob6pa3sua(oB), koraa aTo MMeeT BaXXHOe 3HayeHue Ans JOCTOBEPHOCTU M MPUMEHEHMUS pe3ynbTaTos;

i) AaTty(bl) ocyLiecTBneHnsa nabopaTopHoOn AeAaTenbHOCTY;
j) BaTy BblAaum oT4eTa;

k) ccbinky Ha nnaH M MeTond oTOOpa 06pasLoB, UCMONb3oBaHHble nabopaTopuer unu gpyruMu
opraHamu, ecfiv 3To BaXXHO As1sl AOCTOBEPHOCTU WU NPUMEHEHUSI Pe3yrbTaToB;

|) 3asBneHMe o TOM, YTO pe3ynbTaTbl OTHOCATCS TOMbKO K OGbekTam, MpoLllefwnM UCNbiTaHus,
KanmbpoBKy nnmn otoop;

m) pe3ynbTaThl, FAe 3TO MPUMEHMMO, C €ANHULIAMUN N3MEPEHNS;

N) AOMOMHEHUS, OTKITOHEHUS UM UCKIIOYEHUS N3 METOAQ;

0) ngeHtTndurkaumno nuu(a), yTBepanBLLNX(Ero) OTYET;

p) OOHO3HAYHYHO MOAEHTUMMKALMIO PE3YNbTaTOB, MOMYYEHHbIX OT BHELUHMX NMOCTaBLLMKOB.

MpumeyaHune - BknoyeHve 3asBNEHUS O TOM, YTO OTYET He AOIMKEH ObiTb BOCMPOM3BELAEH He B
nonHom obbeme 6e3 paspelleHus nabopatopumn, MOXeT 06ecneynTb yBEPEHHOCTb B TOM, YTO YacTu oTyeTa

HEe MHTEepnpeTnpyrTCAd BHE KOHTEKCTa.

7.8.2.2 IlabopaTopusi OOIMKHA HECTU OTBETCTBEHHOCTb 3a BCHO MHGOPMaUMIO, MPeACTaBfEHHYK B
oT4yeTe, 3a WUCKMOYEHMEM CryyaeB, Korga wHdopmaums npefocTaBnseTrcd 3akasdvmkom. [aHHble,



NpeaoCTaBrEHHbIE 3aKa34yMKOM, AOMKHbI ObiTb YeTko uaeHTUdMUMpoBaHbl. Kpome Toro, B cnyyae ecnu
MHbopMaLmsl NpefoCcTaBeHa 3aka3ymMkoM Y OHa MOXET MOBMNUATb Ha JOCTOBEPHOCTb Pe3ynbTaToB, B OTYET
JOIKHO OblTb BKIIOYEHO 3asiBfieHMe 06 orpaHuyYeHur OTBEeTCTBEHHOCTM nabopaTtopun. B crniyvae ecnu
nabopaTopusl He OCYLLECTBNSIET M He HeceT OTBETCTBEHHOCTW 3a cTagutio oTbopa oGpasuoB (Hanpumep,
obpaseL 6bin NpegocTaBneH 3aKkasynkoM), B 0TYETE OOMKHO BbiTb OTPAXEHO, YTO MOMYYEeHHbIe pesynbTaTbl
OTHOCSHTCS K NpefoCTaBNeHHOMY 3aKa3ynMkoM oGpasLly.

7.8.3 CneymanbHble TpeboBaHMA K oTYeTaM 006 UCNbITAHUAX

7.8.3.1 B gononHeHue kK TpeboBaHWMsaM, nepeyvncrieHHbiM B 7.8.2, oT4eTbl 06 UCMbITAHUAX OOITKHbI,
€Cnn 3T0 HeOOXOANMO AN MHTEpPNpeTauun pe3ynbTaToB UCMbITAHUI, BKITOYaTh B cebs crneaytoLlee:

a) nHdopmMaumo 06 0cobbIX YCIOBUSIX UCTbITAHUI, TAKMX KaK YCIOBUS OKpYXXatoLen cpeabl;

b) npu HeobxooMMOCTK 3asiBNEHNE O COOTBETCTBMM TpeboBaHMAaM unu cneumndukaumsam (cm. 7.8.6);

C) rae aTo NPUMEHNMO, HEONpPeaeNeHHOCTb N3MepPEHN, NPeACTaBNEHHYIO B TEX Xe eAuHuLax, 4To 1
n3mepsemas BenMynHa, Unn B OTHOCUTENBHOM MO OTHOLLEHUIO K U3MEPSIEMON BENWMYNHE BMAE (Hanpumep, B
npoleHTax), Koraa:

- 9TO UMEeET OTHOLUEHME K JOCTOBEPHOCTU NN MPUMEHEHUIO PE3YIbTaTOB UCTbITAHUN;

- 3TOro TpebyeT 3akasuumk; unu

- HeonpeaeneHHOCTb N3MEPEHMUS BNIUSIET HA COOTBETCTBME YCTAaHOBIIEHHOMY Npeaeny;

d) MHEHUS 1 nHTepnpeTaunu, rage 3To NPUMEHMMO (cMm. 7.8.7);

€) [OonOonHUTENbHYD WHOopMauuo, koTopasi MOXeT noTpeboBaTbCsl MO KOHKPETHbIM MeTodam,
opraHam BnacTtu, 3aka34ymkam Mnu rpynnam 3akas4qnkoB.

7.8.3.2 Ecnn nabopatopusa HeceT OTBETCTBEHHOCTb 3a AEATENbHOCTb NO O0TOOpy 0o6pasLoB, OTYETHI
00 ucnbITaHUAX OOSMKHBI COOTBETCTBOBAThL TPebOBaHUSAM, yka3aHHbIM B 7.8.5, ecnn aTo HeobxogmMmo Ans
WHTepnpeTaunm pe3yrnbTaToB UCMbITAHUNA.

7.8.4 CneymnanbHble TpeboBaHMA K cBuAeTenbcTBam (ceptudukaram) o kanmbpoBke
7.8.4.1 B pononHeHune k TpeboBaHuaM, nepeyncrieHHbiM B 7.8.2, B cBUAETENbCTBA (CepTudunKaThl) O
KanmbpoBKe AOMKHbI ObITb BKITHOYEHbI CrieayoLlme CBEAEHUS:

a) 3HadyeHune HeonpeaeneHHOCTU N3MepeHnn Ans pesynbTata U3MepeHuin, NpeacTaBneHHoe B TeX Xe
eQuHULax, YTo U usmepsaemas BenvuuHa, Unm B OTHOCUTENbHOM MO OTHOLUEHUIO K U3MEPSIEMON BENUYNHE
BMAe (HanpvMmep, B NpoLeHTax).

MpumeyaHne - B cootBetctBUM c ISO/IEC Guide 99 pesynbTaT u3MepeHUs, Kak npasuIo,
BblpaXaeTcd OOHWM W3MEPEHHbIM 3HAYEeHVWEM BENUYMHBI C  yKa3aHWeM eOVHULBbI U3MEPEHUs W
HeonpeaeneHHOCTU U3MEPEHUIA;

b) cBegeHns 06 ycnoBusax (Hanpymep, YCNOBUSIX OKPYXKaloLlen cpefbl), Npyu KOTOPbIX BIMOMHANUCH
KanMBpOBKW 1 KOTOPbIE MOFMW OKa3aTb BIUSIHWE Ha pe3ynbTaTbl U3MEPEHU;

C) 3asBrneHMe O TOM, Kakmm obpa3om obecnevMBaeTcss METPOSIOrMYeckasi MNpPOCIEXMBAEMOCTb
namepeHui (cm. npunoxexve A);

d) pe3ynbTaThbl, NOMYy4YEHHbIE A0 U MOCIE PEryrMpoBKN UM PEMOHTA, ECNN TaKOBbIE MPOBOOUITUCH;

€) 3asiBrieHne 0 COOTBETCTBUM TpeboBaHNsM unu cneumdukauusm npn Heobxognmoctun (cm. 7.8.6);

f) MHeHuMs 1 HTepnpeTauun (cMm. 7.8.7) npn HeoHBXOOUMOCTN.

7.8.4.2 Ecnn nabopatopus oOTBevaeT 3a OeATenbHOCTb Mo oTbopy obpasuoB, cBuaeTenbcTBa

(ceptndukatbl) o kanubpoBke AOMKHbI COOTBETCTBOBaTb TpeboBaHUAM, yka3aHHbiM B 7.8.5, ecnu 310
HeobXx0AMMO AN MHTepnpeTaumn pe3ynbTaTtoB KannbpoBKM.



7.8.4.3 CBungetenbcTBO (CepTUduKaT) O KanmnbpoBKe WNM KannbpoBO4YHasi STMKETKA He LOTKHbI
cooepXaTb HUKaKMX pekoMeHAauuin no BblIGOpYy MeXKanMbpOBOYHbLIX WHTEPBANoOB, KPOME TeX Cly4aes,
Korga aTo ObIfIo CornacoBaHo ¢ 3aKa3ynKoM.

7.8.5 lNpeacraBneHne pe3ynbTaToB MO OTO6OPY 06pa3uoB - cneyuanbHbie TpeboBaHUsA
Ecnun nabopaTopusi HeceT OTBETCTBEHHOCTb 3a AeATENbHOCTb N0 OTOOPY 06pasLoB, B AOMNOMHEHME K
TpeboBaHusM, nepevmcneHHbiM B 7.8.2, Korga 310 He0bxoanmo Ansa nHTepnpetaunm pesynbTaToB, OTHEThI
OOJIDKHbBI BKNIOYATL crieaytoLlee:

a) gaty otbopa 0bpasuos.;

b) yHuKkanbHyt0 mMaeHTUdVMKaumio BbibpaHHOro obpasua unu MaTepuana (Bkrovasi HaMMeHOBaHue
npon3BoauTens, 0603Ha4YeHe MoAenn U TMna n cepuitHbie Homepa, Koraa 3To NPYUMEHUMO);

¢) MmecTo oTbopa 06pasuoB, BKYas nobble Anarpammbl, 3CKU3bl UNK doTorpadmu;
d) ccbinky Ha nnaH otbopa u meTtog oTbopa;

€) ceefieHnsa 000 BCeX YCMOBUSAX OKpYXaloLen cpepl BO Bpems 0Tbopa 06pasLoB, KOTOpbIE BMSIOT
Ha UHTepnpeTauuto pe3ynbTaToB;

f) uHdbopmaumio, HeOGXOAMMYI AN OLUEHKM HeonpedenieHHOCTVM M3MepeHWin ONnsi nocreayloumx
UCMbITAHWUI UMK KannBpPoBKN.

7.8.6 NMpeacraBneHune 3aknOYeHUN 0 COOTBETCTBUU
7.8.6.1 Ecnn no pesynbTaTam UCMbITAHUA MW KanubpoBKM AenaeTcs 3akiovyeHne O COOTBETCTBUM
crneumdukaumm unum crtaHgapTy, nabopartopus OOSbKHA OOKYMEHTUPOBAaTb MPaBUO MPUHATUS peLUeHus,
nNpyHMMasi BO BHMMaHWE YPOBEHb puUcKa (Hanpumep, NOXHOMOMOXUTENBHOE UMW NOXHOOTpUUATENbHOE
peLLeHne, CTaTUCTUYECKME NPeaNoNIOKEHMNS), CBA3AHHbIA C NPUMEHSEMbIM NPaBUITOM MPUHATUS PELLEHUS, U
NPUMEHNTb JAHHOE NMPaBumo.

I'Ipmmeanme - Ecnn npasuiio NMpPUHATUA pelleHnd YCTaHOBJIEHO 3aKa34ukoM, npasuiamMmm unm
HOPMAaTUBHbIMU OOKYMEHTaMU, JanbHenwlee paccMoTpeHne ypoBHA PUCKa HE Tpe6yeTc;|.

7.8.6.2 JlabopaTopusi OOfKHa NpeAcTaBUTb 3aKMOYeHWe O COOTBETCTBUM, B KOTOPOM YETKO
onpeaeneHo:

a) K Kakum pesynbTatam NPUMEHsIETCS aHHOE 3aKI0YEHME;

b) kakum cneumdukaumsm, cTaHgapTam WM MX 4YacTsiM COOTBETCTBYET WM He COOTBETCTBYET
00BEKT;

C) npaBuiio MPUHATUA pelleHnda, KOoTopoe ObINIO  UCNONb30BaHO (ech OHO HE coaepXutcd B
COOTBETCTBYHOLLUMNX CI'IeLI,I/I(bVIKaLI,VIVI mnnn CTaH,Cl,apTe).

MpumeyaHue - ns nonyyeHns gononHuTensHon nidopmauumn cMm. ISO/IEC Guide 98-4.

7.8.7 NpeacrtaBneHne MHEHUN U UHTepnpeTaunumn
7.8.7.1 B cnyyae npeacTaBneHnss MHEHUI N MHTepnpeTauun nabopatopusi JOmkHa obecneynTb, YTO
TOMbKO MepcoHan, YMNOMHOMOYEHHbIM Ha npeacTaBfeHne MHEHUMW W MHTeprnpeTauun, npeacrasnseT
CcooTBeTCTByWOLWMEe 3asBneHud. Jlabopatopus [omkHa [OOKYMEHTUMPOBATb OCHOBaHWUSl, Ha KOTOPbIX
6a3npyoTCcs BKIIOYEHHbIE B OTYET MHEHUSA U MHTEpNpeTaunn.

MpumeyaHue - BaxHo OTnMYaTb MHEHUSI U UHTEpPNpPEeTaLnM OT BbIBOLOB MO pe3ynbTaTam WHCMEKUMNA
unu ceptudukaLmm Npoaykumm, kak ato ycraHosrneHo B ISO/IEC 17020 n ISO/IEC 17065, u oT 3adBneHui o
COOTBETCTBMM, YNOMSAHYTbIX B 7.8.6.

7.8.7.2 MHeHMs1 unM WHTepnpeTauuu, coepXxalimecss B OT4YeTax, OOIMKHbl ObiTb OCHOBaHblI Ha
pesynbTatax, NMofy4yeHHbIX Ansi 0ObekTa, NPOXOAMBLUETO WUCMbITAHMSA/KAanNnMOPOBKY, N OOMKHbI OblTb YETKO
0603Ha4eHbl Kak TakoBble.



7.8.7.3 Ecnn MHeHVst 1 MHTepnpeTaumMmM NpeacTaBnsioTca NyTeM HEMOCPEeACTBEHHOIOo obCyXaeHuUs
pe3ynbTaToB C 3aKa3ynkoM, HEO6XOOMMO COXPaHATb COOTBETCTBYHOLLME 3aNMCK Takoro 06CyXaeHus.

7.8.8 U3meHeHuMA K oT4yeTam
7.8.8.1 Ecnu Heo6xoauMO BHECTU U3MEHEHUS, OOMNOJSTHEHMS B BblAaHHbIA OTYET, NepeoopMuUTL Ero,
noboe n3ameHeHne nHopmaLmm 4OmMKHO BbITb YeTKO 0003HA4YeHO 1, ecnn Heob6xoauMo, NpUYMHa BHECEHUS
N3MEHEHMs1 AOIMKHA ObITb BKMNIOYEHA B OTYET.

7.8.8.2 VIameHeHVst B OTYET NOCNe ero Bblgaun OOMKHbI BHOCUTBCA TOSbKO B BUAE AOMONHUTENBHOro
OOKYMEHTa MM MHOro crnocoba nepefayn AaHHbIX, KOTOpble BKMYaT (GOpMynMpoBKYy: "VI3aMeHeHune K
OTYETY, NOPSAAKOBLIA HOMEP... [MNKN nHast ngeHTudukaumsa]" nnn gpyryro NogobHy opMYMPOBKY.

Takne nameHeHust 4OMKHbI COOTBETCTBOBATL BCEM Tpe6OBaHVIF|M HacTtodlwero craHgapTa.

7.8.8.3 Koraa HeoGxoammo BbigaTb HOBbIA OTYET O pe3ynbTatax, OH AOMKEH ObiTb YHMKalbHbIM
obpa3omM naeHTUNLMPOBaH U COAepXKaTb CChINIKY Ha OTYET O pe3ynbTaTax, KOTOPbIN OH 3aMEHSIET.

7.9 XXano6bl (npeTeH3uNn)
7.9.1 INNabopaTtopma OOMMKHA UMETb OOKYMEHTUPOBAHHLIA MpPOLECcC Ans NONyYeHUs, pacCMOTPEHMUS
Xanob (MpeTeH3un) n NPUHATUS peLLeHniA No xanobam (MpeTeH3nsim).

7.9.2 OnncaHve npouecca obpalleHns ¢ xanobamu (MpeTeH3nsiMu) OOMKHO ObiTb AOCTYNHO BCEM
3aMHTEpPECOBaHHbIM CTOPOHaM Mo 3anpocy. MNpu nonyyeHun xanobbl (NpeTeH3uun) nabopatopus AormKHa
YOOCTOBEPUTLCS, OTHOCUTCA NM kanoba (npeTeH3usi) kK nabopaTopHON AesTENbHOCTU, 3a KOTOPYH OHa
HeceT OTBETCTBEHHOCTb, WU, €CNnM 3TO TaK, AOIMKHA NPUHATL ee Ha paccMoTpeHue. JlabopaTopus Hecet
OTBETCTBEHHOCTb 3a MPUHATME BCEX PEeLUeHWA Ha BcexX CTaausix npouecca paccMOTPEHUs kanobbl
(npeTeHsun).

7.9.3 lMpouecc paccMoTpeHus xanob (NpeTeH3ni) AOMKeH BKNoYaTb MO KparHen mepe criegyrowme
3N1eMeHTbl U MeToObl:

a) onncaHne npouecca nojydyeHnd, npoBepKku, pacCMoOTpeHUdA »)anobbl (npeTeHamw) N NMPUHATUA
peweHuna 00 OTBETHLIX AEUCTBUSX, KOTOpble OO0JTXHbI ObITb npeanpuHATHI;

b) oTcnexuBanne u perncrtpauust xanob (NpeTeH3uit), BKNoYasa OEWCTBUS, NPEeAnPUHATBIE OIS UX
paspeLUeHus;

c) obecneyeHune TOro, 4To HeobxoanMble Mepbl NPeANPUHUMAKOTCS.

7.9.4 Jlabopatopus, nony4varoLas xanoby (NpeTeH3unto), A0SPKHA HECTU OTBETCTBEHHOCTb 3a cbop 1
npoBepky BCewW Heobxoammon WuHdopmMaunm C Uenbio noaTBepXaeHust 06OCHOBAHHOCTWU  XKamnobbl
(npeTeHsnm).

7.9.5 Korga ato Bo3MOXHO, nabopaTopus OOIPKHA MOATBEPAUTL NOSyYEHUE Xanobbl (MpeTeH3nn) un
NMHOPMUPOBATL 3asBMTENS O XO4e W pe3ynbTaTax pacCMOTPEHNS.

7.9.6 PesynbTaTbl paccMoTpeHus xanobbl (npeTeHauu), koTopble ByayT AoBedeHbl A0 3asBUTens,
OOMKHbI BbITb MOArOTOBMEHbI UMW PacCMOTPEHbI 1 0ao6peHbl Nuuom(amm), koTopoe(ble) He npuHMMano(u)
yyacTus B AeATenbHOCTU nabopaTtopmum, No NOBOAY KOTOPOW NocTynuna xanoba (npeteH3us).

I'Ipmmeanme - OTO MOXET BbINOMHATLCS BHELUHUM nepcoHariom.

7.9.7 Korga 310 BO3MOXHO, nabopatopus [OIDKHa NpenocTaBUTb 3asdABUTEND odmumnanbHoe
yBEeOMIIEHNE O pe3yrbTaTax PacCMOTPEHMS XKanobbl (NpeTeH3um).

7.10 YnpaBneHne HeCOOTBEeTCTBYHOLEN paboTon
7.10.1 Nabopatopusi gomkHa MMeTb MpoLeaypy, KOTOPY MPUMEHSIIOT B criydyae, ecnm kakon-nnbo
acnekT nabopaTopHOW AeATenbHOCTM unu  pesynbTaTbl paboTbl He COOTBETCTBYT COOCTBEHHbLIM
npouenypam nadopatopun unm TpeboBaHUSM, COrMacoBaHHbIM C 3aka3yukoM (Hanpumep, obopynoBaHue
WM  YCrOBUSI OKpYXallleln cpeabl He COOTBETCTBYIOT YCTAHOBMEHHbIM Mpedenam, pesynbTathbl
MOHUTOPUHIa He OTBEYalT YCTAHOBMNEHHbLIM KpuTepusiM). MNpoueaypa gormkHa obecneumsaTb, YTO:



a) onpeneneHbl OTBETCTBEHHOCTb M MOJTHOMOYMS AJ151 YPaBreHWs HECOOTBETCTBYHOLWEN paboTol;

b) pencteBus (BkntoYas NPUOCTAHOBKY MIM NOBTOP paboTbl M MPUOCTAHOBKY Bbl4a4M OTYETOB, €CIM
Heob6x04MMO) OCHOBaHbI Ha YPOBHSAX pUCKa, YCTaHOBMNEHHbIX nabopartopuen;

C) NpoBeAEeHO OLeHMBaHME 3HAYNMMOCTU HECOOTBETCTBYHOLLEN YCTAHOBMNEHHbIM TpeboBaHUAM paboThl,
B TOM YuCre aHanu3 ee BO3AEWCTBMS Ha Npeablaylime pesynbTathl;

d) NpMHATO peLLeHne 0 NpMemMnemMocT HECOOTBETCTBYHOLLEN paboThi;
€) Koraa aTo Heob6xoaMMO, YBEAOMIIEH 3aKa3uuK U aHHYNMPOBaHbl pe3ynbTaTbl paboThl;
f) onpegeneHa oTBETCTBEHHOCTb 3@ MPUHATME PELLEHMSI O BO30OHOBNEHUN paboThl.

7.10.2 JlabopaTopusi [OOImKkHA BECTM 3anMCu B OTHOLLUEHMM HECOOTBETCTBYWOLLEN paboTbl U
HeobXxoAMMbIX AeVCTBU, Kak ykasaHo B 7.10.1, nepeuncnenus b)-f).

7.10.3 B Tex cnydyasx, Koroa oOuUeHKa MokasbiBaeT, YTO HECOOTBETCTByWLWAd pabota MOXeT
NMOBTOPUTBCS, UM €CTb COMHEHWUSI B OTHOLLEHWM COOTBETCTBMSA AeATEeNbHOCTM nabopatopum COBCTBEHHON
cucTemMe MeHemKMeHTa, nabopatopust 4OMmkHa obecneyvnTb BbINOIHEHNE KOPPEKTUPYIOLLMX AEUCTBUN.

7.11 YnpaBneHue gaHHbIMU U nHopmMaLmen
7.11.1 JlabopaTtopuss AofmkHa MMeTb OOCTYN KO BCEM AaHHbIM U MHdOpMauun, HeobxoaMMbiM AN
BbINONIHEHNSI NabopaToOpHON AEATENBHOCTH.

7.11.2 TMpaBunbHOCTb (PYHKLUMOHUPOBAHWUA cucTeM(bl) ynpasneHus uHdopmauuern nadopartopuw,
ucnonb3yembix(on) ana cbopa, obpaboTku, 3anucu, NpeacTaBneHns pesynbTaToB, XPaHEHUs MM noucka
OaHHbIX, B TOM 4uCrne MpaBUMbHOCTb (PYHKUMOHMPOBAHUS WHTEpPdENCOB cucTem(bl) ynpasBrneHus
nHdopmaumen nabopatopun, gomkHa(bl) 6bITb NpoBepeHa nabopatopuen nepea BHeApeHWeEM B pabory.
Mpun noBbIX U3MEHEHNSIX, BKNOYAA M3MEHEHUs KOHUrypaumum nporpammHoro obecneveHuns nabopatopun
unn mMoamdvkaumm KOMMEPYECKOro MPOrpaMMHOIO obecrneyeHusi, OHW [OMXHbl OblTb yTBEpPXAEHbI,
AOKYMEHTUPOBaHbI 1 BanManpoBaHbl 40 BBEAEHWUS UX B OENCTBMIE.

MpumevaHne 1 - B HacTosiwem cTaHgapTe "cucTeMbl ynpasneHus uHdopmaumen nabopatopum”
BKIHOYAKOT B ce0A ynpaBneHne gaHHbIMU U MHOPMaLUMEN, COAEePXKALLUMUCS KaK B KOMMbOTEPU3UPOBAHHbIX,
Tak U B HEKOMMbIOTEPU3UPOBAHHbIX cucTeMax. HekoTopele 13 TpeboBaHuin MoryT 6biTb B 6OMbLUEN CTENEHM
NPUMEHNMBI K KOMMNBIOTEPU3NPOBAHHBIM CUCTEMAM, YEM K HEKOMMbIOTEPU3NPOBAHHBLIM CUCTEMAM.

MpumeyaHue 2 - JOCTYNHOE Ha pbiHKE KOMMepYeckoe nporpammHoe obecneveHue npu obblYHOM ero
ncrnonb3oBaHuM B obnacTtu, Ans KOTOPON OHO MpeAHas3Ha4YeHo, MOXET CYMTaTbCA B JOCTAaTOYHOW CTENeHu
BanuanMpoBaHHbIM.

7.11.3 Cuctema(bl) ynpaBnenus uHdopmaumern nabopatopum, gormkHa(bl):

a) 6bITb 3awyileHa(bl) OT HeCaHKLMOHUPOBAHHOIO A0CTYNa;

b) 6bITb 3amLLEeHa(bl) OT UCKAXXEHUS UK NOTEPU AaHHBIX;

C) PYHKUMOHMPOBATL B YCMOBUSX OKPYXKaloLen cpefpbl, KOTOpble COOTBETCTBYIOT crneuudurkaumam
noctaBLmKka unm nabopatopuu, unu, B Criy4ae HEKOMMbIOTEPU3NPOBAHHBIX CUCTEM, CO34aBaTb YCIOBUS,

obecneynBaioLLe HEM3MEHHOCTb BbIMOMHEHHbIX OT PYKM 3anncen 1 paclundpoBKy;

d) noppepxvMBaTbCA B TakOM COCTOSiHUWM, KOTOpoe obecneymBaeT LUENOCTHOCTb [AaHHbIX U
MHpopmaunu;

€) BKIYaTb PErMCTpaumio CUCTEMHBIX COOEB U COOTBETCTBYIOLLUX ONEPATMBHBLIX Y KOPPEKTUPYHOLLIMX
JencTBun.

7.11.4 B ToM cnyyae, ecnu ynpasrieHWe OaHHOW CUCTEMOW W ee nojgepxaHue OCyLLeCTBISeTCs
OVCTaHUMOHHO WNXM Yepe3 BHELUHEro nocTaBliuka, nabopatopus AormkHa obecneynTtb COOTBETCTBUE
nocTaBLLMKa Uy onepartopa cucTemMbl BCeEM NPMMEHUMbIM TpeboBaHNAM HacTosLLEero ctTaHgapTa.



7.11.5 JlabopaTtopusa pomkHa obecneuymBaTtb, YTOObI WMHCTPYKLWMW, PYKOBOACTBA WU CNpaBO4YHbIE
OaHHble, OTHOCALMECH K cucteme(am) ynpaeneHus uHgpopmaumen naboparopum, ObiM NerkogoCTyMHbIMU
Ons nepcoHarna.

7.11.6 PacdeTbl M nepegayn AaHHbIX OOMMKHbI MNogBepraTbCa Haanexawmm CUcTeMaTu4ecKknm
npoBepkam.

8 TpeboBaHUs K cMCTEME MEeHeAKMEHTa

8.1 BapuaHTbl

8.1.1 O6wme nonoxeHus
JlabopaTopua [OoOmKHa YCTaHOBUTb, AOKYMEHTMpOBaTb, BHeApPUTb W MOAAEPXMBaTb CUCTEMY
MeHeXMeHTa, KoTopas cnocobHa obecneynBaTb W OEMOHCTPUPOBATbL MOCTOSIHHOE  BbINOSIHEHUE
TpeboBaHWI HacTosAWwero crtaHgapTa u obecneynBaTb KayeCTBO BbINOMHEHHbIX nabopaTtopuen pabot. B
OOMonHeHne K CcooTBeTCTBMIO TpeboBaHwsM pasgenos 4-7 nabopatopus [ofmkHa BHeApPUTb CUCTEMY
MeHeXXMeHTa B COOTBETCTBUMN C BapnaHTom A unm sapmaHTom B.

MpumeyaHue - Cm. npunoxenne B ans gononHutensHon nHdopmMaumm.
8.1.2 BapuaHT A
Kak MMHMMYM cucTema MeHepkMeHTa nabopaTopun AOIMKHa NpegycMaTpuBaTh criefyloLlee:
- JOKYMEHTaLMI0 CUCTEMbI MEHEKMEHTA (CM. 8.2);
- ynpaBneHue JOKyMeHTaMn CUCTEMbl MeHeMxMeHTa (cMm. 8.3);
- ynpaeneHue 3anucamu (cMm. 8.4);
- JencTBus, CBA3aHHbIE C pUCKaMM U BO3MOXHOCTAMU (CM. 8.5);
- yriyyweHus (cm. 8.6);
- KOppekTupyoLwime aencTems (cm. 8.7);
- BHYTPeHHue ayautbl (cM. 8.8);
- aHanm3 co CTOpPOHbI pykoBoacTBa (cM. 8.9).
8.1.3 BapuaHnTt B
JlabGopaTtopwusi, KoTopasi ycTaHoBWNa W MNOAAEPKMBAET CUCTEMY MEHEI)KMEHTA B COOTBETCTBUM C
TpeboBaHussmmn ISO 9001 m cnocobHa noaTeepXxaaTb W OEMOHCTPMPOBATb MOCTOSIHHOE BbIMOJSIHEHNE

TpeboBaHWi pasgenoB 4-7, Takke OEMOHCTPUMPYET Kak MWHUMYM TFOTOBHOCTb BbINOSHSATL TpeboBaHwus,
cogepxaumecs B 8.2-8.9.

8.2 [lokymMeHTaLUA CUCTEMbI MeHeAKMeHTa (BapuaHT A)
8.2.1 PykoBoacTBO nabopatopumn OOMKHO YCTAHOBUTb, OKYMEHTUPOBATL M NOAAEPXKNBaTb NOSTUTUKM
W uenu Ansi BoiNONHEHNs1 TpeboBaHUIM HACTOSALLEro cTaHaapTa U SOMKHO obecneyvnTb, YTOObl 3TU MOMUTUKN
M uenu 6binm NpM3HaHbl U BHEAPEHBI HA BCEX YPOBHAX OpraHM3aummn nabopaTtopun.

8.2.2. TMonuTMKM ” Uenn [OOMKHbl ObITb HanpasleHbl Ha obecrneyeHne KOMMETEHTHOCTH,
GGCI'IpI/ICTpaCTHOCTI/I M CTabuMNbHOCTU AeATENbHOCTU na6opaTopMM.

823 PyKOBO,D,CTBO J'IaGOpaTOPMI/I OOJDKHO npeactaBuUTb AOOKa3aTesibCTBa MPUBEPXEHHOCTU K
pa3pa60TKe M BHEQPEHUI0 CUCTEMbI MEHEPKMEHTA N NOCTOAHHOMY MOBbLILLUEHUIO €€ Pe3yNIbTaTUBHOCTU.

8.2.4 Bca pokymeHTauusl, Npouecchl, CUCTEMBbI, 3aNUCK, OTHOCALLMECS K BbINMOJIHEHNIO TpebGoBaHUN
HaCTOALWEero ctaHaapTa, AOMMKHbI ObiTh BKIMIOYEHbI B CUCTEMY MEHEOKMEHTAa, COOTHECEHbI UIM CBsI3aHbl C



8.2.5 Becb nepcoHarn, yvyacTBylLwmMin B nabopaTtopHON AeATENbHOCTU, OOIDKEH MMETb AOCTYMN K TeM
YacTsiM JOKYMEHTaLUN CUCTEMbI MEHE)KMEHTA U COOTBETCTBYHOLLEN MHOPMaLUN, KOTOPbIE MPUMEHSIHOTCS
B cdoepe ero OTBETCTBEHHOCTH.

8.3 YnpaBneHue fOKYMEHTaMM CUCTEMbl MeHeAXMeHTa (BapuaHT A)

8.3.1 JlabopaTtopusa gomkHa ynpaenaTb AOKYMEHTaMU (BHYTPEHHUMU U BHELLUHUMMW), OTHOCALLMMACS K
BbINONHEHMIO0 TpeboBaHM HacTosALLEero cTaHaapTa.

MpumeyaHune - B gaHHOM KOHTEKCTEe "OOKYMEHTOM" MOryT ObiTb 3asiBIIEHUS O MONMTUKE, Mpoueaypsl,
cneunduKaLmn, WHCTPYKUUM Mpou3BoauTensi, KannbpoBoyHble Tabnwuubl, CxeMbl, nocobus, nnakarhbl,
yBeOOMIIEHUS, NaMATKKN, YepTexu, nnaHbl 1 T.4. OHM MoryT 6biTb NpeAcTaBneHbl Ha pasfnMYHbIX HOCUTENSIX
nHdOpMaLMK, HanpUMep B Ne4YaTHOM nnu LmdpoBom dopmare.

8.3.2 JlabopaTopusi gomkHa obecneymnTb, YTO:

a) AOKYMEHTbI MPOBEepeHbl HAa NPUFOAHOCTb YNONTHOMOYEHHbIM NEPCOHaNnoM A0 UX U3AaHus;

b) AokymeHTbI nepnoanyeckm aHanmM3npyTCs U NP HEOBXOAMMOCTU NepecMaTpmBaloTCS;

C) MOEHTUULMPYIOTCS N3MEHEHUS U CTATyC TeKyLLen pefakunm JOKYMEeHTa;

d) aKTyalribHble BepCUn MNMpUMEeHAEeMbIX OOKYMEHTOB [AOOCTYMHbl Ha BCeX pa60lw|x mMecTtax un npu
HeobxoQMMOCTH MX pacnpocCTpaHeHne ynpaBJid€TCA;

€) AOKYMEHTbI YHUKanbHbIM 06pa3om naeHTndnunpoBaHsbl;
f) He ponyckaeTcs HenpegHaMepeHHOEe WCMONb30BaHWEe YyCTapeBLUMX AOKYMEHTOB M MpUMEHsieTcH

cooTBeTCTBYylOLanA I/I,EI,GHTI/I(*)VIKaLI,I/IH OaHHbIX OOKYMEHTOB, B Cllydae eClih OHU COXpaHAKTCA C Kakon-nmobo
Lernbto.

8.4 YnpaBneHue 3anucsamu (BapuaHT A)
8.4.1 JlabopaTopus OOMKHa BECTU M COXpaHsaTb pa3bopyumBble 3anncy C Lenbilo NOATBEPXAEHMWS
cobniofgeHna TpeboBaHNMIA HacTosALWero ctaHaapTa.

8.4.2 Jlabopatopus [OSDKHA OCYLWECTBNATbL YynpaBreHne, Heobxooumoe pAns uaeHTudmkauum,
XpaHeHUs, 3aLnTbl, PE3EPBHOrO KOMMPOBAHWS, apXUBMPOBAHWS, MOUCKA, CPOKa XPAHEHUSI U YHUUTOXEHMS
cBoux 3anucen. JlaGopaTopusi [OIDKHA COXPaHATb 3anuMcuM B TedeHue Mepuoda, YCTaHOBIIEHHOMO
OOroBOpHbIMKU 0bsi3aTenbCcTBaMn. [JOCTyN K AaHHBIM 3anucsM OOIDKEH COOTBETCTBOBAThL 00si3aTeNnbLCTBaM B
obnactn kKoHUAEHUNANBHOCTU, U 3aNUCK OOJMKHbI ObiTb NErKoAOCTYMHBIMU.

MpumevaHne - B 7.5 npuBeaeHbl OOMNONMHUTENbHble TpebOBaHUS, OTHOCALMECS K TEXHUYECKUM
3anucsam.

8.5 [lenicTBUMA, CBA3aHHbIE C PUCKaAMM U BO3MOXHOCTAMMU (BapuaHT A)
8.5.1 INlabopaTopus OOKHa paccMaTpvBaTb PUCKM M BO3MOXHOCTM, CBSI3aHHble C nabopaTopHOW
[eATenbHOCTLIO, AN TOro YTobbI:
a) obecneuymnBaTb, YTO CMCTEMA MEHEKMEHTa AOCTUTraeT HaAMEYEHHbIX Pe3yrbTaToB;

b) HapalmBaTh BO3MOXHOCTM ANA AOCTUMKEHUA Lienei 1 3agay nabopartopuu;

C) npedoTBpallaTb WNM YMeHbLWUTb HexenaTtenbHble BO3OEUCTBUA W  BO3MOXHble cGou B
naGopaTopHOIt AeATEeNbLHOCTY;

d) nobmBaTtbCs yrnyyLIEHWUNA.
8.5.2 JTabopaTopusi 4OMmKHa NNaHMpoBaThb:

a) OEencTBus, CBsA3aHHbIEe C JaHHbIMU puckaMmm n BO3SMOXHOCTAMU;



b) kaknm obpaszom:
1) nHTerpmMpoBaTb U BHEOPATb AaHHbIE JENCTBUS B CUCTEMY MEHEXKMEHTA;
2) oueHMBaTb pe3ynbTaTUBHOCTb JAHHbLIX AENCTBUN.

lMpumeyaHune - XoTa B HacTodALlEeM cTaHAapTe ykasbiBaeTcd, 4To naboparopus nnaHupyeT AeUCTBUS
no ycTpaHeHuWlO puckoB, TpeboBaHWs K opmanbHbIM  MeTo4aM  YrpaBfeHUs puckamu  Unu
OOKYMEHTUPOBAHHOMY MpPOLIECCY YNpaBfieHUs puckamu He ycTaHoBneHbl. JlabopaTopum MOryT pewuThb,
cnegyeT nu paspabartbiBaTb Oonee obWMPHYO METOOOOMMIO YNpaBneHus puckamu, 4em ato TpebyeTtcs B
HacTosILLEM CTaHAapTe, HanpuMep, NOCPEeACTBOM NMPUMEHEHMS APYIMX PYKOBOACTB MM CTaHOApTOB.

85.3 I'Ipe,qanmeaeMble OENCTBUS, CBSA3aHHble C puckaMmm " BO3MOXHOCTAMU, OOJTIKHbI ObITb
Copa3MepHbl nX noTeHunarnbHOMY BITMAHNIO HA AOCTOBEPHOCTb na60paToprlx pe3ynbTaToB.

MpumeyaHune 1 - lpumepamun OENCTBUNA, CBSA3AHHBIX C pUCKaMK, MOryT ObITb uaeHTUdUKaums u
npeaynpexaeHne yrpos, NpUHATUE PUCKOB C LENbio peanu3aumm BO3MOXHOCTW, YCTPaHEeHUEe WUCTOYHUKA
pucka, U3sMeHeHMe BEPOATHOCTU puUCKa UMK €ro NocrneacTBumn, pasgenieHne puCcKOB UMM COXPaHeHne pucka
nocpeacTtsom 060CHOBAHHOIO peLLeHUs.

MpuvmeyaHne 2 - BO3MOXHOCTM MOryT MPMBECTU K pacluMpeHuto obnactu nabopaTopHOi

OEeATEeNIbHOCTU, TMNpPUBIIEYEHUNIO HOBbIX 3aKa34uKOB, WCMNOJIb3OBAHUIO HOBbIX TEXHOMOrMN  mnnu apyrnx
BO3MOXXHOCTEN C LieNbio yOooBIeTBOpPEeHUA ﬂOTpe6HOCTeI7I 3aKa34MKOB.

8.6 YnyuweHus (BapuaHTt A)

8.6.1 JlabopaTopusa gormkHa naeHTuduumposaTb 1 BbIbpaTb BO3MOXHOCTM AN YNYyYLIEHWI, a Takke
NpeanpuHATL HEOOX0AMMbIE ENCTBUS.

MpumeyaHne - BO3MOXHOCTM ANS yNydweHWA MOryT ObiTb MOEHTUMULMPOBAHLI MO pesynbTaram
aHanu3a pabouymx npoueayp, WCMNOMb30BaHWS MOMAWTUK, OCHOBHbIX LEenen, pes3ynbTaToB ayauTos,
KOPPEKTUPYIOLLNX OENCTBUIN, aHanu3a co CTOPOHbI PYKOBOACTBA, NPeasioKeHW nepcoHana, OLueHKn pucka,
aHanusa faHHbIX 1 pe3ynbTaToB NPOBEPOK KBanudukauun.

8.6.2 Jlabopatopus [JofkHa CTpemMuTbCcs Monydyatb obpaTHyl0 CBSiI3b OT  3aKas3yuKoB, Kak
MONOXMWTENbHYI, Tak U oTpuuatenbHyto. Ob6paTHas CBSA3b AOIKHA aHanu3MpoBaTbCs U NPUMEHATLCS ANS
yryyLleHnsa CUCTEMbl MeHe)KMeHTa, NabopaTopHOM AeATENbHOCTU N 0BCMNYXMBaHWUS 3aKa34MKOB.

MpumevaHne - T[lpumepamu TUNOB OBpaTHOM CBA3N  SABNSAKOTCA  OMPOCbl  OTHOCUTENBHO
YAOBNETBOPEHHOCTM 3aKa34MKoB, 3anmcu neperoBopoB 1 06CyXAeHne OTYETOB C 3aKasynkamu.

8.7 Koppektupyrowme aenctems (BapmaHTt A)

8.7.1 Npw BbISIBNIEHUN HECOOTBETCTBUSA Nabopatopus OoImKHa:

a) pearnpoBaTb Ha HECOOTBETCTBME U NPU He0BXOAMMOCTM:

- NpeanpuHATL AEUCTBUS A8 yNpaBieHns HECOOTBETCTBMEM N €ro YCTPaHEHUS;

- oTpearMpoBaTb Ha NOCNEeACTBUS;

b) oueHnTb HEOBXOAUMOCTL OENCTBUSA ANS YCTPaHeHNs NpUYMH(bl) HECOOTBETCTBUSA, ANs TOro YTobbl
npegoynpeanTb ero NOBTOPHOE MIM HOBOE NMPOSIBIEHME, MOCPEACTBOM:

- pacCMOTpeHNA N aHann3a HeCoOTBETCTBUA,
- BbIABIIEHNA NPUYNH HECOOTBETCTBUA,

- BbISIBMEHUS CYLLECTBOBAHUS WNW MNOTEHUMANbHOW BO3MOXHOCTU BO3HUKHOBEHUSA MOAOGHbIX
HECOOTBETCTBUN;

C) NpeanpuHATbL HeOOXoaANMbIE AENCTBUS;



d) oLeHUTb pe3ynbTaTUBHOCTb NPeANPUHSATHIX KOPPEKTUPYIOLLNX AeNCTBUIA;

€) NOBTOPHO OLIEHUTb PUCKM U BO3MOXXHOCTW, BbISIBMIEHHbIE MO MTOraM MMaHMpPOBaHUS, ecnv 3TO
HeobxoauMo;

f) npn HeoBxoANMMOCTU BHECTUN N3MEHEHUS B CUCTEMY MEHEXKMEHTA.

8.7.2 Koppektupylowme [EeNCTBUA [OMMKHbI COOTBETCTBOBaTb Maclitabam w nocneacTBysM
oBHapy>XeHHOro HeCOOTBETCTBUA.

8.7.3 NNabopaTopwmsa JOJMKHA COXPaHSITb 3anncy B Ka4eCTBE CBMAETENbCTB CNeAyHoLLEero:
a) CyLLHOCTU HECOOTBETCTBMI, MPUYMH(bI) 1 NIOOBIX NPEANPUHSTBIX MOCHEaYIOWNX AENCTBUN;
b) pe3ynbTaToB KOPPEKTUPYHOLLNX AEACTBUN.
8.8 BHyTpeHHMe ayauTbl (BapmaHT A)
8.8.1 JlabopaTtopusa OormKHa NPOBOAUTbL BHYTPEHHME ayauTbl Yepes3 3anfiaHMpOBaHHbIe WHTEpBanbl
AN NonyvyeHns nHpopmalmm o ToM, ABNSETCH N CUCTeMa MEHEMKMEHTA:

a) COOTBETCTBYIOLLEN:

- COGCTBEHHbIM TpeGoBaHWAM nabopaTopun K CBOEW CUCTEME MEHEMKMEHTa, B TOM 4ucre
nabopaTopHOW AeATeNbHOCTY;

- TpeboBaHNAM HacTosLLEero cTaHaapTa;

b) pesynbTatvBHO BHEAPEHHOW U peann3yemon.

8.8.2 INNabopaTopumsa gommkHa:

a) nnaHvpoBsaTb, pa3pabaTtbiBaTb, BHEOPSATbL M peanu3oBbiBaTb NporpaMMmy ayauTta, B TOM 4uche B
OTHOLLEHMN NEPUOANYHOCTM, METOAOB, Chepbl OTBETCTBEHHOCTM, NNaHNPyeMbiX TpeOoBaHWUIA U OTYETHOCTH,
KoTopasi [AOSPKHa Y4YuTbiBaTb BaXXHOCTb COOTBETCTBYHOLIEN nabopaTopHOW OeATenbHOCTU, W3MEHEHUs,
BMMSAOLWME Ha NabopaTopuio, a Takke pe3ynbTaTbl NPeAblayLnX ayanToB;

b) onpegensaTtb kpuTepun ayauta n o6nactb NPOBEASHNS KaXaoro ayauTa;

C) obecneunBatb, 4TO pe3ynbTaTbl ayanTta goBeaeHbl O COOTBETCTBYHOLLEro pykoBOACTBA;

d) BbINOMHATL COOTBETCTBYIOLLUME KOPPEKUMM U KOPPEKTUpylllMe AencTBusi 6e3 HeobGOCHOBaHHbLIX
3afepxex;

e) COXPaHATb 3annucn B Ka4decTBe NoATBEepPXAOEeHUA peanm3auunn nporpamMmmbl aygmta U pesyrnbTaTtoB
ayaouTos.

MpumeyaHne - B ISO 19011 npuBedeHbl pykoBoAsLLME YyKasaHUA Ons NPOBeAEHUs BHYTPEHHUX
ayaouToB.

8.9 AHanu3 co cTOpOHbI pyKoBoAcCTBa (BapuaHT A)

8.9.1 PykoBoactBOo nabopatopuuM  OOIMKHO — aHanu3MpoBaTb  CUCTEMY  MEHEeKMEHTa ¢
3annaHMpoBaHHON MEPUOANYHOCTLIO, YTOObI 06ecneynTb ee MOCTOSIHHYI MPUIOAHOCTb, adeKBaTHOCTb U
pe3ynbTaTMBHOCTb, BKMIOYasd 3asiBMEHHbIe MOMWUTUMKM W LUEenu, CBA3aHHble C BbINOMHEHUeM TpeboBaHun
HacTosLLero ctaHgapTa.

8.9.2 BxogHble gaHHble aHanus3a co CTOPOHbI pyKoOBOACTBa AOJIKHbI ObITb 3aperncTpmpoBaHbl ”
BKIKO4aTb I/IH(*)OpMaLIMI'O OTHOCUTEJ1bHO!

a) N3MEHEHUI BO BHYTPEHHUX N BHELWHUX BOMNpoCax, MMeLnx OTHOWEHNE K na6opaTopMM;

b) pocTmxeHns nocTaBNeHHbIX Lienew;



C) NpMrogHoOCTM NOMUTUK M NpoLeayp;

d) ctatyca gencTBun, 3annaHMpoBaHHbIX NOcne npeablayLx aHanmM3oB CO CTOPOHbI PYKOBOACTBA;
€) pesynbTaTta(oB) NOCNEAHUX BHYTPEHHUX ayauTOB;

f) KoppekTnpyoLWnNX eNCTBUI;

g) OLeHOK, MPOBOAMMbIX BHELLHUMMW OpraHamu;

h) nsmeHeHun obbema n Buaga paboTbl UM 0bNacTn AeaTenbHOCTU nabopaTopuy;
i) obpaTHOI CBSI3M OT NepcoHarna v 3akasynKoB;

j) »anob (npeTeH3nn);

k) pesynbTaTMBHOCTU peanu3oBaHHbIX YNy4dLlleHn;

|) mocTaTouYHOCTN pecypcos;

m) pe3ynbTaTtoB MAeHTUUKaLMN PUCKOB;

N) NTOroB AeATENBHOCTM NO 0OecnevYeHnto JOCTOBEPHOCTY Pe3yNbTaToB; a TaKKe
0) APYrMx 3Ha4YNMbIX PAKTOPOB, TaKNe kak MOHUTOPUHI A4eATENbHOCTM U 0byYeHue.

8.9.3 BbixogHble gaHHble aHanmusa CO CTOPOHbI PYKOBOACTBA AOSKHbI BKMIOYATb 3anucu 060 Bcex
peLleHnsax n AeiCTBUSX, OTHOCSLLMXCH MO KpanHen mepe K:

a) pe3ynbTaTMBHOCTY CUCTEMbI MEHEeI)KMEHTa 1 ee MPOLECCOB;

b) yny4yweHnunio nabopaTtopHON AEeATENLHOCTN, OTHOCSLLENCS K BbINOMHEHNIO TpeboBaHUn HacToALWEro
cTaHaapTa;

C) NpeaocTaBnNEHN0 HEOBXOANMBIX PECYPCOB;
d) no6on HeobxoaUMOCTU N3MEHEHWIA.

MpunoxexHne A
(cnpaBo4Hoe)

MeTponoruyeckasa npocnexmnBaemMmocTb

A.1 O6Lwue cBeageHns

B HacTodleM npunoxeHun npueefeHa JononHutenbHas wHdopMauns O MeTporormyeckomn
NpOCnNeXnMBaeMoCT, KoTopas npeAacTaBnseT coboW BaXHEWMWYyl KoHuenuuio ans  obecneyeHus
COMOCTaBUMOCTM pPe3yrnbTaToB U3MEPEHU Kak Ha HaLMOHarNbHOM, TaK U Ha MeXayHapO4HOM YpOBHE.

A.2 YcTaHOBnEeHNe MeTPOJIOrM4ecKom NpocriexXnBaeMocT

A.2.1 MeTpornormnyeckasi NpoCnexXmBaeMoCTb YCTaHaBNMBAETCS C y4ETOM M NOATBEPXKOEHUEM:

a) onpeaeneHnst 3amMepsieMon BENUYMHbI (BENUYMHBI, NoAnexallen U3aMepeHmio);

b) [DOKYMEHTMPOBaAHHOM HEMNPEepbIBHOW LEnu KanubpoBOK, MO3BONAKLWEN YCTAaHOBUTbL CBS3b C
COOTBETCTBYIOLLIE OCHOBOW ANSA CpaBHEHMUS (B KayecTBe Takon COOTBETCTBYHOLLEN OCHOBbI A CpaBHEHUS
MOTyT BbICTYNaTb HaUWOHAmNbHbIE WNN MEXAyHapoAHble 3TanoHbl, a TakkKe BHYTpPeHHue (paboune)

3TanoHbl);

C) oueHmBaHunA HeonpeaeneHHoCTn I/I3MepeHMl71 Ha KaXxXaoM 3Tane B uenun npocnexmBaemMoctn C
npuMMeHeHneMm corfiacoBaHHbIX METO OB,

d) peanusaumu Kaxgoro aTamna B LENU MPOCIEeXMBAaEMOCTU C MPUMEHEHWEM COOTBETCTBYHOLLUX



METOLOB, C MONy4YeHWEM pe3ynbTaToB M3MEPEeHWU M CBSA3aHHbIX C HUMMK 3aperncTpUpOBaHHbIX 3HaYeHWi
HeonpeaeneHHOCTU 3MepPEeHWit;

e) npegoctaBlieHuns ﬂaGOpaTOpVIﬂMVI, peannsyrowimMmmn  OguH WM HECKOJIbKO 3TanoB B Lenu
npocnexXmnBaemMocTun, oKa3aTesnbCTB TEXHUYECKON KOMMETEHTHOCTW.

A.2.2 Cwucrtematmyeckad MOrpewHoCcTs (MHOrga HasbiBaemasi CMelleHneM) KanubpoBaHHOro
0bopyaoBaHUsA y4nUTLIBAETCS NP PacnpoCTPaHEHUN METPONOrMYeckon NPOCneXmnBaeMoCcTn Ha pesynbTaThl
n3mMepeHu, nonyvyeHHole B nabopatopuu. CylwlecTBYOT pasnuuHble MexaHu3Mbl And  ydeta
cYcTeMaTMYecKon NOrpeLlHoOCT! U3BMEPEHMI NPY PacnpoCTpaHEHUN METPONOTMYECKON NPOCNEXNBAEMOCTH.

A.2.3 Ons pacnpocTpaHeHund MeTpOHOFVIquKOVI npocnexmnBaemMoCcTn nHorga nNpuMeHAKT 3Tall0HblI,
VIHCpOpMaU,VIﬂ O KOTOpbIX, NpenoctaBlieHHad KOMMNETEHTHON na6opaTopmel7|, COOEepPXUT TOJIbKO 3adaBlieHne O
COOTBETCTBUN CI'IeLI,VI(bVIKaLI,VIVI (663 YKa3aHua pes3ynibTaTtoB I/I3MepeHVIl7I N 3HaYeHUI HeonpeneneHHoCT!,
CBA3aHHbIX C HVIMVI). Peanusauua gaHHoro nogxofa, B COOTBETCTBUM C KOTOpPbIM npeneribHble 3Ha4YeHu4,
YKa3aHHblE B CI'IeLI.VI(bVIKaLWIﬂX, NCNONb3YyHTCA B Ka4eCTBe UCTOYHUKa HeonpeaeneHHoCTn, 3aBUCUT OT:

- IPUMEeHEeHNA COOTBETCTBYHOLLEro npasuna NpuHATUA peLIJeHI/Il7I Ona yCctaHoOBIIEHUA COOTBETCTBUA,

- nocrnegywoLlero yyeta ykasaHHblX B crneuvdukaumsax npegernbHbiX 3HadeHun B OogxeTe
HeornpeaeneHHOCTM NOCPeCTBOM TEXHMYECKN 0DOCHOBaHHOrO cnocoba.

TexHu4eckoe OOOCHOBaHME [aHHOrO MnoAxoda 3akrfi4yaeTcs B TOM, 4TO npn 3adBnieHnn o
COOTBETCTBUN cneu,mbwkau,mm onpepenaeTcda nHTepBasn NSMEPEHHbIX 3HayeHun, B npeaenax KoToporo npu
3agaHHOM YypoOBHE AOoBepuda npeanosioXmteslibHO HaxoauTtcA WUCTUHHOE 3HadYeHue, 1  Mnpu 3TOM
paccMmaTpmnBaeTCA Kak noboe cMeLleHne OT UCTUHHOMO 3HaYeHus, Tak n HeonpeaneneHHOCTb M3MepeHV|l7|.

lMpumep - [pumeHeHue 2upb C NPUCBOEHHbLIM coaslacHo mpebosaHusm OIML R 111 knaccom
moyHocmu 0ssl KanubpPoeKU eecoe.

A.3 leMOHCTpaLuMs METPOSIOrM4ecKomn NpocrexnBaeMocTu

A.3.1 JlabopaTopumn HeCyT OTBETCTBEHHOCTb 3a YCTaHOBINEHNE METPOSIOrM4eCcKkon NpoCnexmBaeMocTu
B COOTBETCTBMM C HacTOAWMM CTaHgapToM. MeTponornyeckylo MpocnexmnBaemMocTb obecneymBaroT
pe3ynbTaTtbl kKanMbpoBKK, NpeAcTaBneHHble NabopaTopusMn, COOTBETCTBYHOLLMMW HACTOSILLEMY CTaHOAPTY.
CepTndumumpoBaHHble 3HadeHUst CepTUUUMPOBAHHBLIX CTaHAaApTHbIX 00pasuoB, nNpeacTaBNEeHHbIX
nocTaBLLMKaMW CTaHOapTHbIX 00pasuoB, cooTBeTcTBylOWMe TpeboaHusMm ISO 17034, obecneumBatoT
METPONONMYECKyto npocnexmBaeMocTb. CyllecTByOT pasnuyHble cnocobbl AeMOHCTpauuM COOTBETCTBUSA
HacTosILLLEMY CTaHAapTy: MpU3HaHWe TPETbEN CTOPOHOM (TAKOW, Kak OpraH Mo akKkpeauTauuu), BHELUHAS
OLleHKa 3akasumkamy unu camooueHka. K cnocobam, NpUHATBIM Ha MEXAYHApPOAHOM YPOBHE, OTHOCAT (HO
He OrpaHMYMBalOTCA 3TMM) CreayLLme:

a) KanubpoBO4YHbIE W  U3MEpUTENbHbIE BO3MOXHOCTM, oObecneynmBaemMble  HaLMOHAIbHbIMU
METPOSNIOTMYECKUMM  UHCTUTYTaMW U Ha3HaAYEeHHbIMU  WMHCTUTYTaMu, KOTopble Obinv  NOABEPrHyThI
COOTBETCTBYHLUUM NpoLueccaM NapuTeTHOM oueHkU. Takas napuTeTHas oLeHka npoBoautcst B pamkax CIPM
MRA (CornaweHvne o B3aMMHOM NpuU3HaHuu, NnogrotoBrneHHoe MexayHapoaHbIM KOMUTETOM Mep U BECOB).
C Bupgamu ycnyr, Ha KoTopble pacnpocTtpaHseTca pewnctBue CIPM MRA, MOXHO O3HaKkoMUTbCH B
npunoxexnun C BIPM KCDB (6a3bl AaHHbIX MO KIHYEBLIM CIIUYEHUsIM, cchopMupoBaHHON MexayHapoaHbIM
6lopo Mep K BecoB), rge CoAaepXutcsa nogpobHas uMHgopMauus o AvanasoHax M HeonpenereHHOCTU
N3MepeHu Ans Kaxaon U3 nepeyncrieHHbIX B HEM YCIyT;

b) kannbpoBoYHbIE 1 M3MEpUTENbHbIE BO3MOXHOCTW, KOTOPbIE MOATBEPKAEHbI NMPU akkpeauTauum B
opraHe noO akkpeauTauuu, YNonHOMOYEHHOM B pamkax cornawenus ILAC  (MexagyHapogHoe
COTPYAHMYECTBO MO aKKpeautTaumm nabopaTopuin) unu pervoHanbHbIX cornaweHuni, npusHaBaembix ILAC,
obnapatoT noaTBEPXKOEHHOW METPONOrMYecKonm npocnexmnsaeMocteto. CeefeHmsa 06 obnactu akkpeguTauum
KanmbpoBOYHbIX NTabopaTopuii SBNAIOTCA OOLWEeAOCTYNHBIMU U MOTYT BbiTb 3anpoLLeHbl Y COOTBETCTBYHOLLMX
OpraHoB No akkpeauTaumm.

A.3.2 CoBmecTHasa geknapauua BIPM, OIML (MexayHapogHoW opraHusaumm no 3akoHoAaTernbHOW
meTponorun), ILAC n ISO o meTponornyeckon npocrexmBaeMocT COOepXUT cneumanbHble ykasaHust no
obecneyeHno MexayHapogHoro NpU3HaHns Lienu MeTPOIOrM4ecKon NPOCeXMBaemMoCcTu.

MNpunoxexne B
(cnpaBo4HoE)



BapVIaHTbI CUCTeMbl MeHeOXXKMeHTa

B.1 PacwupeHve NpUMEHEHUSI CUCTEM MEHEIXMEHTa B LESIOM YyBenuMuuno notpebHocTb B
NOATBEPKAEHUM TOrO, YTO abopatopun MoryT obecneunBaTb OYHKLUMOHUPOBAHMUE CUCTEMbI MEHEMXKMEHTA,
cootBeTcTBytowern m I1ISO 9001, m Hactosiwemy craHgapTy. Takum o6pasom, HacToAwwmA cTaHaapT
obecneynBaeT ABa BapuaHTa TpeboBaHUin, OTHOCSLLUXCA K peanv3aumnm CUCTEMbl MEHEDKMEHTA.

B.2 Bapmant A (cm. 8.1.2) nepeuucnsieT MuUHUManbHble TpeboBaHWA K BHELPEHUIO CUCTEMbI
MeHeKMeHTa B nabopatopuun. BHumMaHue Obino ygeneHo Tomy, 4tobbl BKMOYUTH Bce TpebosaHua 1SO
9001, mmetowme oTHOLWEHME K obnactam nabopaTopHON AeATENbHOCTM, Ha KOTOpble pacnpocTpaHAeTcs
cuctema MeHemkmeHTa. Jlabopartopum, KoTopble cooTBeTCTBYHOT TpeboBaHuam ISO/IEC 17025 (pasgensl
4-7) v BHegpswT BapuaHT A pasgena 8, Takmm obOpasoM, Takke OydyT B Uenom AelcTBOBaTb B
COOTBETCTBMM C NpuHumnamm 1ISO 9001.

B.3 Bapuant B (cm. 8.1.3) nosBonsdetr nabopartopusim cos3gaBaTb WM NOAAEpXKMBaATb CUCTEMY
MeHeKMeHTa B CooTBeTCcTBUM C TpeboBaHuamu ISO 9001 Takum obpasom, 4Tobbl obecneuvvBaTb U
OEMOHCTPUpOBaTb MOCTOSIHHOE BbINONHeHMe TpeboBaHunm pasgenoB 4-7. Jlabopatopun, KoTopble
npumMmeHsoT BapuaHT B pasgena 8, 6yaoyTt Takke pabotate B cootrBetctBumu ¢ ISO 9001. CootBetcrBue
TpeboBaHuam ISO 9001 cuctembl MEHemXMeHTa, B pamkax KOTOpou (yHKumoHupyeT nabopatopus, He
AaBnseTca camo no cebe gemMoHCTpaumen KOMMEeTEHTHOCTU nabopaTtopun B OTHOLIEHMU MpeaoCTaBreHns
TEXHUYECKN LOCTOBEPHbIX AAHHbIX U pe3ynbTaToB. OTO TpeboBaHWe peannsyeTcs 4epes COOTBETCTBMUE
pasgenam 4-7.

B.4 O6a BapvaHTa npeanonaratoT OCTUXEHME TOro e peayrbTata B npouecce yHKLMOHUPOBaHUS
CUCTEeMbl MeHe)KMeHTa 1 COOTBETCTBUA TpebGoBaHUsM pa3aernos 4-7.

MpumeyaHue - [IoKkyMeHTbl, aHHbIE U 3anMCK ABMSAIOTCA COCTaBHLIMW YaCTAMU AOKYMEHTMPOBAHHON
nHcpopmaumm B 1ISO 9001 n gpyrux ctaHgapTax no cuctemam MEHeKMeHTa. YrnpaBneHue LOKYMeHTamMu
paccmatpuBaetca B 8.3. YnpasneHue 3anucamu paccmatpuBaeTtcs B 8.4 n 7.5. YnpaBneHvwe AaHHbIMM,
KOTOpble OTHOCATCS K NabopaTopHOW AesaTenbHOCTH, paccMaTpmBaeTcs B 7.11.

B.5 Ha pucyHke B.1 noka3saH npumep BapmaHTa cxemaTuyeckoro npegcraBneHns paboumx npoueccos
nabopaTtopwuu, Kak onvcaHo B pasgene 7.
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PucyHok B.1 - BapuaHT cxemaTtudeckoro npegcrasneHuns pabounx npoueccoB nabopatopum
Mpunoxexve JA
(cnpaBo4Hoe)

CBefieHMA 0 COOTBETCTBUMN CCbINOYHbIX MeXOYHapoOHbIX CTaHAAPTOB MeXrocyaapCcrtBeéHHbIM

cTaHpapTam
Tabnuuya OA.1
O603Ha4YeHne CCbiNoYHOro CreneHb O603HayYeHne 1 HaMMeHOBaHE COOTBETCTBYHOLLENO
MeXAyHapoAHOro ctaHaapTa COOTBETCTBUSA MEXrocyapCTBEHHOIO cTaHaapTa
ISO/IEC Guide 99 - *
ISO/IEC 17000 IDT [OCT ISO/IEC 17000-2012 "OueHka coOoTBETCTBUS.
CnoBapb 1 06LwWme npuHLMNbI"

* COOTBeTCTBy}OLLI,I/IIZ ME)KFOCWJ,apCTBeHHbIﬁ CTaHOapT OTCYTCTBYeT. [o ero npuHaTMA pekomeHayeTca
ncnonb3oBaTtb Nepeso Ha pyCCKMﬁ A3bIK JAHHOIo MeXayHapo4HOoro ctaHgapTa.

Mpumeyanue - B HacTosAwen Tabnuue 1cnonb3oBaHo criedylollee YCroBHoe 0603HauYeHne cTeneHn
COOTBETCTBMS CTaHOapTa:

- IDT - nOeHTnYHbIN CTanaapT.

Bubnuorpadus

1ISO 5725-1 Accuracy (trueness and precision) of measurement methods and results - Part 1:


kodeks://link/d?nd=1200100949&point=mark=000000000000000000000000000000000000000000000000007D20K3

ISO 5725-2

ISO 5725-3

ISO 5725-4

ISO 5725-6

ISO 9000

ISO 9001

ISO 10012

ISO/IEC 12207

ISO 15189

ISO 15194

ISO/IEC 17011

General principles and definitions

(To4yHOCTb (NPaBUMBHOCTb M MPELUM3MOHHOCTE) METOAOB M Pe3ynbTaToB U3MEpPeHUid.
YacTb 1. OCHOBHbIE NOMOXEHUS U ONpeaeneHns)

Accuracy (trueness and precision) of measurement methods and results - Part 2: Basic
method for the determination of repeatability and reproducibility of a standard
measurement method

(ToyHOCTb (MPaBUNBHOCTL W MPELM3NOHHOCTL) METOOOB M PEe3ynbTaToB U3MEPEHUN.
Yactb 2. OcHOBHOM MeTOn OnpeaeneHus MnOoBTOPSEMOCTM WM BOCMPOM3BOOUMOCTHU
CTaHOapTHOro MeToAa M3MEepPeHnin)

Accuracy (trueness and precision) of measurement methods and results - Part 3:
Intermediate measures of the precision of a standard measurement method

(ToyHOCTb (MPaBUNBHOCTb M MPELM3NOHHOCTE) METOAOB U PesynbTaToB M3MEPEHUN.
Uactb 3. [MpomexyTouHble nokasaTenu MpeunsnoHHOCTM CTaH4apTHOro MeToaa
n3MepeHun)

Accuracy (trueness and precision) of measurement methods and results - Part 4: Basic
methods for the determination of the trueness of a standard measurement method

(TouHOCTb (NPaBMNBHOCTL U NPEUM3NOHHOCTb) METOAOB U pe3ynbTaToB U3MEPEHMUIA.
Yactb 4. OcHOBHble MeToabl onpefeneHus MnpaBUbHOCTU CTaHAAPTHOrO MeToaa
N3MEPEHUN)

Accuracy (trueness and precision) of measurement methods and results - Part 6: Use in
practice of accuracy values

(ToyHOCTb (MPaBUNBHOCTL W MPELM3NOHHOCTb) METOAOB W Pe3ynbTaToB U3MEPEHWN.
YacTb 6. Vicnonb3oBaHne 3Ha4eHUI TOYHOCTM Ha NpakTuke)

Quality management systems - Fundamentals and vocabulary
(Cuctembl MeHemxMeHTa kavecTBa. OCHOBHbIE MOMOXEHNS 1 CNOBapb)
Quality management systems - Requirements

(Cuctembl MeHexMeHTa KavecTBa. TpeboBaHus)

Measurement management systems - Requirements for measurement processes and
measuring equipment

(Cuctembl MeHemxmeHTa un3MmepeHuin. TpeboBaHuA K npoueccam W3MEpPeHun u
n3MepuTENbLHOMY 000pPYyA0BaHUIO)

Systems and software engineering - Software life cycle processes

(MHbopMaLMoHHbIE  TexHonoruu. [lpoueccbl  XM3HEHHOTO  LUKNa  MpOrpamMmHbIX
cpeacTs)

Medical laboratories - Requirements for quality and competence

(MeanumHckne  naGopatopun. CneuumanbHble  TpeGoBaHMA K KayecTBy U
KOMMNETEHTHOCTK)

In vitro diagnostic medical devices - Measurement of quantities in samples of biological
origin - Requirements for certified reference materials and the content of supporting
documentation

(MeguvuuHckMe usgenus ans in vitro-guardHoctuku. MiamepeHue BenuuvH B obpasuax
6uonornyeckoro npoucxoxaeHus. TpeboBaHMs K aTTecToBaHHbIM CTaHOAPTHLIM
o6pasuam 1 cogepkaHuio CONPOBOANTENBHON AOKyMEHTAaLMW)

Conformity assessment - Requirements for accreditation bodies accrediting conformity
assessment bodies



ISO/IEC 17020

ISO/IEC 17021-1

ISO 17034

ISO/IEC 17043

ISO/IEC 17065

ISO 17511

ISO 19011

ISO 21748

ISO 31000

ISO Guide 30

ISO Guide 31

ISO Guide 33

ISO Guide 35

(OueHka cooTtBeTcTBUA. O6LWMe TpeGoBaHWUS K opraHam Mo akkpeauTauuy OpraHoB Mo
OLIEHKE COOTBETCTBYS)

Conformity assessment - Requirements for the operation of various types of bodies
performing inspection

(OueHka cootBeTcTBUs. Obwme TpeboBaHWs K paboTe pasnuyHbIX TUMOB OPraHoB,
NPOBOAALLMX MHCNEKLMN)

Conformity assessment - Requirements for bodies providing audit and certification of
management systems - Part 1: Requirements

(OueHka cootBeTCcTBUA. TpeboBaHUs k opraHaM, NPOBOASALLMM ayanuT u cepTudmkaumo
cucTem MeHeaxkmMeHTa. Yactb 1. TpebosaHus)

General requirements for the competence of reference material producers
(Obwme TpeboBaHMA k KOMNETEHLUW NPOM3BOANTENEN ATANIOHHBLIX MaTepranos)
Conformity assessment - General requirements for proficiency testing

(OueHka cooTtBeTcTBMS. OcHOBHble TpeGoBaHUSi K MPOBEAEHUID  NPOBEPKU
KBanudukauum)

Conformity assessment - Requirements for bodies certifying products, processes and
services

(OueHka cooTtBeTcTBMA. TpeboBaHus K opraHam no cepTudukauuym npoayKLuw,
npoLEeCcCcoB 1 yCnyr)

In vitro diagnostic medical devices - Measurement of quantities in biological samples -
Metrological traceability of values assigned to calibrators and control materials

(M3penvst  MeguuMHCKME Ans  auarHocTvku in - vitro. M3aMepeHue BenuuvH B
Guornormyeckux  npobax.  MeTponornyeckass  MPOCHEXMBAEMOCTb  3HAYEHWN,
NpUNMCaHHbIX KanubépaTopam M KOHTPOSIbHLIM MaTepuanam)

Guidelines for auditing management systems

(PykoBoasLume ykasaHus no ayauty CUCTEM MeHeOXMeHTa)

Guidance for the use of repeatability, reproducibility and trueness estimates in
measurement uncertainty evaluation

(Cratuctmyeckme metobl. PykoBOOCTBO MO MCMOMb30BAHMIO OLIEHOK MOBTOPSIEMOCTY,
BOCNPOM3BOANMOCTU U NPaBUIIBHOCTM NPU OLIEHKE HEONpeaeneHHOCTU U3MEPEHWIA)

Risk management - Guidelines
(MeHepxmeHT puckoB. PykoBogsiume ykazaHusl)
Reference materials - Selected terms and definitions

(CtaHpapTtHble oOpasubl. TepMUHbI WM OMNpPedeneHusl, WUcnonb3yemble B obnactu
CTaHAapTHbIX 06pa3LoB)

Reference materials - Contents of certificates, labels and accompanying documentation
(CranpgapTHble o6pasubl. CopgepxaHve cepTndurkaToB (NacnopToB) U STUKETOK)
Reference materials - Good practice in using reference materials

(CtaHpapTHble 06pasubl. YCTaHOBMBLUASCA NpakTUka MpUMEHeHUs1 CTaHaapTHbLIX
o6pasuoB)

Reference materials - Guidance for characterization and assessment of homogeneity
and stability



ISO Guide 80

ISO/IEC Guide 98-3

ISO/IEC Guide 98-4

IEC Guide 115

(CtanpapTtHble o6pasubl. OO6Wwwme © cTaTUCTUYECKME NPUHUMNLI  cepTudmkaumum
(aTTectauumn))

Guidance for the in-house preparation of quality control materials (QCMs)

(PykoBoAcTBO MO BHYTpunabopaTtopHOMY W3roTOBMEHUIO MaTepuanos ANA KOHTPONs
kayecTtBa (MKK))

Uncertainty of measurement - Part 3: Guide to the expression of uncertainty in
measurement (GUM:1995)

(HeonpepeneHHocTb  m3mepenuii. Yacte 3. PykoBOOCTBO MO BbIPaXXEHUIO
HeonpeaeneHHOCTU N3MepeHns)

Uncertainty of measurement - Part 4. Role of measurement uncertainty in conformity
assessment

(HeonpepeneHHocTb usmepeHun. Yacte 4. Ponb HeonpegeneHHoCTU M3MepeHus B
OLEHKE COOTBETCTBUSA)

Application of uncertainty of measurement to conformity assessment activities in the
electrotechnical sector

(MorpellHOCTb  M3MEPEHNs MNpYM  OLEHKE COrMacoBaHHOCTU  OESTENbHOCTU B
3NEKTPOTEXHUHECKOM CEKTOpPE)

Joint BIPM, OIML, ILAC and ISO declaration on metrological traceability, 2011 2)

(CoBmecTHasa geknapauus BIPM, OIML, ILAC n ISO o meTponornyeckor npocnexvsaemoctn, 2011)

ILAC International Laboratory Accreditation Cooperation 3)

(MexxgpyHapoaHasi opraHm3aums no akkpegutaumm nabopartopuin)

(VIML),
OIML V1:2013

JCGM 106:2012

International vocabulary of terms in legal metrology, 2013

(MexgyHapoaHbIn cnoBapb TEPMUHOB MO 3aKkoHodaTenbHow meTponoruu, 2013)

Evaluation of measurement data - The role of measurement uncertainty in conformity
assessment

(OueHuBaHve [aHHbIX U3MepeHuii. Porb HeonpeaeneHHOCTM WU3MEpPeHUst B OLeHKe
COOTBETCTBUSA)

EEE/RM/062rev3, Eurachem 4) The Selection and Use of Reference Materials

(Bbl60p M ncnonb3oBaHMe 3TaroOHHbIX MaTepmanoe)

BIPM SI Brochure 3) : The International System of Units (SI)

(Bpowtopa CU: MexayHapogHas cuctema egunny (CH), BIPM)

2) http://www.bipm.org/utils/common/pdf/BIPM-OIML-ILAC-ISO_joint_declaration_2011.pdf

3) http:/filac.org/

4) https://lwww.eurachem.org/images/stories/Guides/pdf/EEE-RM-062rev3.pdf

3) http://www.bipm.org/en/publications/si-brochure/



(Hymepaumsi CHOCcok npuBegeHa no opurnHany.)

Y[IK 53.089.6+061.64(083.74)(476) MKC 03.120.20 IDT

KntoueBble cnosa: 6eCﬂpVICTpaCTHOCTb, npocnexnsaemMmocCTb, KOMMNETEHTHOCTb, KOH(bVIp,eHLWIaJ'IbHOCTb,
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